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Status

Established

The Government of Turkey has demonstrated strong leadership and a
vision for workforce development (WD) that has benefited from an effective
advocacy of the business community. The country has taken some modest
steps towards fostering a demand-led approach, such as institutionalizing
employer engagement at the local level and conducting assessments of
national economic prospects and skills implications for a few key sectors.
Legislation and agreements exist to promote coordination amongst WD
stakeholders, but strategic coordination efforts face implementation
challenges.

. System Oversight

The rating reflects the challenges in ensuring efficiency and equity of
funding for WiD. Turkey has established institutions for setting occupational
standards, defined a qualifications framework, and specified regulations for
testing and certification, but the number of occupational standards
established and the testing and certification mechanisms lag behind.

. Service Delivery

Few measures are in place for quality assurance of training provision. All
training providers are required to report administrative data which are
occasionally used to assess institutional performance, but there are no
explicit targets, and financial or non-financial incentives for performance
are limited. Though some steps were taken to strengthen the links between
training institutions and industry (i.e. UMEM project), such links are mostly
limited to industry internships and training for trainees. Public access to
data on labor market outcomes is still limited and gathered through a few
ad hoc skills-related surveys or evaluations of specific targeted programs.

Systems Approach for Better Education Results

0000

Emerging

0000

Emerging

0000

WORLD BANKGROUP


WB406484
Typewritten Text
100150


TURKEY | WORKFORCE DEVELOPMENT SABER COUNTRY REPORT |2012

Table of contents

Yo T LAY W 0 0 0 T 1 PSPPSR PUPPPPNE 3
o) oo [UT 4o o IR OO P PP PPTOPPTOPPRPRRPO 4
B 0o 18 o} o VAL @] g} = PRSPPI 6
3. Key Findings and Policy IMPlICATIONS .....uuiiiiiiiiiiie ettt e e e e et e e e e e e e st e e e e e e e eenntaaeeeaeeennnrnrees 11
4. Aligning Workforce Development to Key Economic and Social Priorities .......cccccccvuieeeieieeciiiieeee e 14
Socioeconomic Aspirations, Priorities and REFOIMS .......eeiiii it 14
SABER-W{D Ratings on the Strate@giC FrameEWOIK .........ccicuiiiiiiiiie ettt e e e st e e e sabe e e e enbaeeesaaeeean 16
IMPlIcations OF the FINAINGS ....coiiuiiii e e e e e e et e e e s aa e e e e aeeeeesasaeeeensseeeensraeeas .20
5. Governing the System for Workforce DEVEIOPMENT ........ccuviiiiiiiie ettt et eta e e e e sare e e e earaeeeeans 21
OVverall INStitULIONAl LANGASCAPE. . .uiiiiee ittt e ettt e e e et e e e e e st te e e e e e e e e etttaeeeeaeeeassraaeeaaeeeansssaeseeesanssrsseaaasans 21
SABER-WTD Ratings on System OVEISIZNT........ceiiiiiiiiiiiie ettt e e e e e e s tare e e e e e e e eanra e e e e e e eenrtaaeeeas 23
IMPlIcations Of the FINAINGS ....ciiiiiiie it e et e e et e e e sba e e e e taeeeeansseaesnsseeesssaeeas .27
6. MaANAGING SEIVICE DEIIVEIY ...uviiiieiiee ettt e e et e e e et e e e e bte e e seateeeeeabaeeeenateeeesnbeeesansaeeeanssnees 2ennees 28
Overview of the Delivery of TraiNing SEIVICES .....cccciiii ittt e etee e e e eta e e e eatae e e ssaaeeeseateeeeanes 28
SABER-W{D Ratings 0N SEIVICE DEIIVEIY .....uiiiiiiie ettt ettt e e tte e e e eate e e e eatae e e sbtaeeeentaeeesbeeeesanranaaans 29
TagY oY [Tor=NdTe g Tie) i d o T=IN = g o [ 1o =<3 USRS .33
ANNEX L1 ACTONYIMS eiiiieiiiiiiiee ettt e et et e e e e e e et a bbb e bbbttt ettt e et ee e et e ee e e e et e aeaeeeeeeeeeeeaeeeesaeaasesases saeeeeaeeeeeaaeaeenens 34
Annex 2: The SABER-WTD ANalytical FramEWOIK......c..uiiiiiiieeiiiiieeiiieeeciiee et ee et e e eesta e e e saaeeesssbeeeesnsreeesnssaeaeas 35
Annex 3: Rubrics for Scoring the SABER-WTD Data........cccciuiieiiiiiiiiiiieeciieeeesieeeesive e e et eessaeeessasaeessaaesessseeesnnnaeaeas 36
Annex 4: References and INFOrMaNTS. .. ..ottt sb e bbb et e e sbeesbeesbeenbeenbeas 45
ANNEX 5: SABER-WFD SCOMES ...uveiutieiteeteete ettt ettt ettt ettt et ettt et s bt s ab e st e e at e e st e eateeabesabesabeemtesatesabeenbesas sesbeens 48
Annex 6: Authorship and ACKNOWIEAGEMENTS......ccccciiiiieee et e e errree e e e e e erttrr e e e e e e s etabreeeeeeeesntsaaeaeeesnnns 49

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS



TURKEY | WORKFORCE DEVELOPMENT SABER COUNTRY REPORT |2012

Executive Summary

Starting from early 2000s, the Turkish economy has been growing steadily except during the global financial crisis of 2007-
09, accompanied by an increase in productivity. Turkey’s overall population is young, and its working-age population has
increased by over 10 percent during the last decade. This demographic transition in the labor force offers both
opportunities and challenges. The findings of the SABER WD exercise and this report suggest that improving relevant skills
and employability is becoming one of the most important strategic objectives of the government and the private sector,
which consider a skilled and active workforce to be a vital tool for growth. A number of steps are now being taken by all
actors, and, when fully implemented, they have the potential to significantly improve workforce development (WfD) in
Turkey.

The study benchmarked levels of support for WfD in Turkey and identified measures that have helped to progress WfD
within the framework of human capital development. The study takes advantage of a new diagnostic tool (SABER-WfD) to
assess Turkey’s WD for 2012. The tool is a part of the World Bank’s initiative on Systems Assessment for Better Education
Results (SABER), focusing on several policy domains including WfD. Three broad functional dimensions of WfD policies
were assessed based on a wide range of primary and secondary evidence: strategic framework; system oversight; and
service delivery.

Key WD reforms have been championed by the Turkish government as the driving force of economic development,
human development, and social inclusion. Between 2010 and 2012, the government has increased its efforts to strengthen
the link between employment and vocational education and training (VET) with the help of an action plan. Several targeted
training programs for the unemployed from different groups of society have been introduced after the economic crises in
2008-2009, and a wide range of ambitious projects have been initiated to improve the skills of the current and potential
labor force (workers/unemployed, and students).

The government has increased the allocations for related ministries and agencies to enable them to achieve the desired
objectives. In order to encourage financial contributions from employers and the private sector, the government has also
been working on legislative arrangements to facilitate partnerships between training providers and employers.

Regarding diversifying pathways, the government has developed a wide range of training programs using a modular
system for vocational and technical education (mostly at the secondary level) so that students can follow flexible pathways
for skills acquisition. Moreover, the government started working on improving the quality and relevance of training
programs, and taking steps to improve the public perception of VET through joint public awareness initiatives/campaigns
with the private sector and NGOs. Despite initiatives to enhance the public image of VET, as of 2012 it was unclear whether
the certificates obtained from the vocational and technical high schools and vocational colleges will be directly recognized
by the National Qualifications Framework.

Although a wide range of public and private actors are active in training provision, at the time of the analysis, few measures
are in place for quality assurance. Furthermore, the existence of explicit performance targets for public institutions and
availability of incentives in place for performance are debatable.

The government makes efforts to improve the country’s WfD system. However, it is not easy for WfD stakeholders to
evaluate the effects of different programs and develop new initiatives. The government has been able to define most of
the problems correctly and in a timely fashion (i.e. the lack of efficient coordination between WfD stakeholders, and the
importance of non-state WfD stakeholders’ participation in decision making). These deficiencies have been addressed in
policy documents, but solid steps still need to be taken to ensure that they are fully implemented.

Turkey has adequate capacity for data collection, and has been able to develop strong MIS/IT systems. However, the poor
collaboration among WfD stakeholders may result in duplication of effort in data collection and evaluation, insufficient
monitoring and evaluation, and incomplete decision-making.

As a result of the latest reform initiatives, the quality, coverage, and efficiency of the Turkish WfD system may improve
significantly. But these efforts must be carefully implemented (with immediate fine-tuning interventions when necessary)
and documented in detail.

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS 3
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1. Introduction:

Although Turkey experienced prosperous growth during
the early and mid-2000s, similar success could not be
achieved in increasing the employment rate. The Turkish
economy, which had already started to slow down in
2007, was severely affected by the global economic crisis
in 2008, and the global financial turmoil led to a sharp
contraction starting in the last quarter of 2008. The
recovery began in the last quarter of 2009 and was rapid,
with growth reaching 9 percent in 2010 and 8.5 percent
in 2011.

Despite a remarkable upturn after the crisis, the Turkish
labor market continued to be characterized by
persistently low employment rates—particularly among
women and the youth—and low labor productivity. Since
2009, employment growth has averaged 5.5 percent per
annum, a very high rate by any standard. Nonetheless,
less than half of the working-age population (15-64 year
olds) was employed as of mid-2012 (World Bank 2013b),
and 35% of the young population is neither employed
nor in education (OECD, 2013).

The reaction of the Government of Turkey to the
undesirable labor market figures was to rely on Active
Labor Market Programs (ALMPs) to (i) equip the labor
force with the qualities required by the labor market in a
short period of time; (ii) give the unemployed
professional experience and work discipline; (iii) support
those who wish to establish their own business; and (iv)
fill the existing and potential vacancies in the labor
market as quickly as possible. A structural
transformation was initiated in 2008 with the provision
of required resources from the Unemployment
Insurance Fund to the Turkish Employment Agency
(ISKUR) as part of a series of arrangements known as
Employment Packages.

Successful development of the workforce requires a
technical and vocational education and training (TVET)
system that is aligned with the needs of the labor market.
The “Strengthening Vocational and Technical Education
and Training Project” (SVET), launched in 2005, aimed to
address the mismatch between education and training
programs and the needs of the labor market. Among

! The analysis was conducted in 2011-2012 period, and the findings of this
report reflects the WfD situation in Turkey as of 2012.

2 For details on SABER see http://www.worldbank.org/education/saber; for
acronyms used in this report, see Annex 1.
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other achievements, the SVET program resulted in the
establishment of the Vocational Qualifications Authority
and the development of modular education programs
with an emphasis on proficiency and specialization. Also,
in 2010 the government initiated a combined approach
to enable such alignment through the Action Plan for
Strengthening the Linkages between Employment and
Technical Vocational Education and Training (TVET).

Analytical Framework

To inform policy dialogue on these important issues, this
report presents a comprehensive diagnostic of the
country’s WfD policies and institutions. The results are
based on a new World Bank tool designed for this
purpose. Known as SABER-WfD, the tool is part of the
World Bank’s initiative on Systems Approach for Better
Education Results (SABER)?> whose aim is to provide
systematic documentation and assessment of the policy
and institutional factors that influence the performance
of education and training systems. The SABER-W{D tool
encompasses initial, continuing and targeted vocational
education and training that are offered through multiple
channels, and focuses largely on programs at the
secondary and post-secondary levels.

The tool is based on an analytical framework® that
identifies three functional dimensions of WfD policies
and institutions:

(1) Strategic framework, which refers to the praxis of
high-level advocacy, partnership, and coordination,
typically across traditional sectoral boundaries, in
relation to the objective of aligning WfD in critical
areas to priorities for national development;

(2) System Oversight, which refers to the arrangements
governing funding, quality assurance® and learning
pathways that shape the incentives and information
signals affecting the choices of individuals,
employers,  training  providers and  other
stakeholders; and

(3) Service Delivery, which refers to the diversity,
organization and management of training provision,
both state and non-state, that deliver results on the

3 For an explanation of the SABER-WfD framework see Tan et al 2013.
*In the report, external quality assurance is discussed as a part of the system

oversight. The internal quality assurance, which is exercised by providers, is
explained under the service delivery dimension.
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ground by enabling individuals to acquire market-
and job-relevant skills.

Taken together, these three dimensions allow for
systematic analysis of the functioning of a WD system as
a whole. The focus in the SABER-WfD framework is on
the institutional structures and practices of public
policymaking and what they reveal about capacity in the
system to conceptualize, design, coordinate and
implement policies in order to achieve results on the
ground.

Each dimension is composed of three Policy Goals that
correspond to important functional aspects of WfD
systems (see Figure 1). Policy Goals are further broken
down into discrete Policy Actions and Topics that reveal
more details about the system.®

Figure 1: Functional Dimensions and Policy Goals in the
SABER-WfD Framework

. Setting a strategic direction for WfD

Strategic
Framework

. Prioritizing a demand-led approach to WfD

A

. Strengthening critical coordination

. Ensuring efficiency and equity in funding

System
Oversight

. Assuring relevant and reliable standards

. Diversifying pathways for skills acquisition

— A A

. Enabling diversity and excellence in training provision ]
Service ]

Delivery . Fostering relevance in public training programs

. Enhancing evidence-based accountability for results

Source: Tan et al. 2013

® See Annex 2 for an overview of the structure of the framework.

5See Annex 3 for the rubrics used to score the data. As in other countries, the
data are gathered by a national principal investigator and his or her team,
based on the sources indicated in Annex 4; and they are scored by the World
Bank’s SABER-WfD team. See Annex 5 for the detailed scores and Annex 6 for
a list of those involved in data gathering, scoring and validation and in report
writing.
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Implementing the Analysis

Information for the analysis is gathered using a
structured SABER-WfD Data Collection Instrument (DCl).
The instrument is designed to collect, to the extent
possible, facts rather than opinions about WfD policies
and institutions. For each Topic, the DCI poses a set of
multiple choice questions which are answered based on
documentary  evidence and interviews  with
knowledgeable informants. The answers allow each
Topic to be scored on a four-point scale against
standardized rubrics based on available knowledge on
global good practice (See Figure 2).° Topic scores are
averaged to produce Policy Goal scores, which are then
aggregated into Dimension scores.” The results are
finalized following validation by the relevant national
counterparts, including the informants themselves.

Figure 2: SABER-WfD Scoring Rubrics

Latent Emerging Established Advanced
Limited Some instances of Systemic good Systemic good
Engagment good practice practice practice meeting

global standards

Source: Tan et al. 2013.

The rest of this report summarizes the key findings of the
SABER-WfD assessment and also presents the detailed
results for each of the three functional dimensions. To
put the results into context, the report begins below with
a brief profile of the country’s socioeconomic makeup.

7Since the composite scores are averages of the underlying scores, they are
rarely whole numbers. For a given composite score, X, the conversion to the
categorical rating shown on the cover is based on the following rule: 1.00 < X
< 1.75 converts to “Latent”; 1.75 < X <2.50, to “Emerging;” 2.50 < X <3.25,
to “Established;” and 3.25 < X <4.00, to “Advanced.”
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2. Country Context

Turkey is an upper-middle income Muslim country with
a pluralist secular democracy. It has long been a member
of international organizations (i.e. OECD, and NATO), a G-
20 member country from its establishment, and a
candidate state for EU membership from 1999.

Turkey has a population of 73.6 million people (in 2012)
and a per-capita GDP of $10,524 (in 2011), which is
significantly lower than the OECD average of $36,994,
but is much higher than its 2002 level.

Turkish economy

Turkey experienced erratic and fragile growth in the
1990s, with high inflation rates and public deficits, but
following the crisis in 2001, a successful period of
macroeconomic stability and high growth commenced.
During this period, inflation fell significantly along with
real interest rates, as a result of improvements in public
finance and important structural reforms, namely the
enactment of the Public Financial Management and
Control Law, Public Procurement Law and Banking Law;
establishment of regulatory and supervisory boards in
the energy, telecommunication, and agriculture sectors;
introduction of strategic planning in public institutions;
and initiation of social security and universal health
insurance reforms.

Figure 3: Sectoral Growth Rates
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From 2002 to 2007, the Turkish economy grew at an
average rate of 6.8% per annum. Industry and services
sectors defined the overall growth trend, while the
agricultural sector displayed a different growth path (due
to agricultural shedding, negative climatic conditions,
production variations, etc.) (see Figure 3). Starting in
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2007, growth began weakening and the Turkish economy
was badly affected by the global financial crisis in 2008,
with a negative impact on exports and a massive capital
outflow. Turkey was among the 10 percent hardest-hit
countries in 2009, but it was also one of the quickest to
bounce back. The recovery was rapid, with growth
reaching 9 percent in 2010 and 8.5 percent in 2011 (see
Figure 4).

Figure 4: Turkey and OECD Annual Growth Rates
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Source: World Bank, 2013a

The EU is Turkey’s main trade partner. Turkey’s total
foreign trade volume was 48.5% of GDP in 2011 and hit
an all-time high for exports at $135 billion. However,
Turkey still imports far more than it exports, with energy
(oil and natural gas) continuing to be the chief import for
Turkey, comprising a quarter of all imports. Machinery is
both a large import and export item. Manufactured
goods like iron, steel and plastic, as well as woven or
knitted articles, make up over a quarter of all exports
(see Figure 5).

Figure 5: Foreign Trade in 2012 by Economic Classification
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Demography and Labor Force

Turkey’s population has been growing at an annual rate
of 1.1% (as of 2011), which is much higher than the

Table 1: Population (Main Indicators

SABER COUNTRY REPORT |2012

OECD average of 0.63% (OECD Factbook). The country
now has the third largest population in Europe.

Indicator (1000 people) 2004 2005 2006 2007 2008 2009 2010 2011 2012
Population 66,379 67,227 68,066 68,901 69,724/ 70,542 71,343 72,376 73,604
15+ Population 47,544| 48,359 49,174 49,994 50,772 51,686 52,541 53,593 54,724
Youth Population (ages 15-24) 11,840, 11,757 11,670 11,583 11,490 11,513| 11,548 11,534/ 11,574
Labor force 22,016 22,455 22,751 23,114 23,805 24,748 25,641 26,725 27,339
- Men 16,348 16,704 16,836 17,098 17,476 17,898 18,257 18,867 19,147
- Women 5,669 5,750 5,916 6,016 6,329 6,851 7,383 7,859 8,192
- Youth 4,474 4,436 4,365 4,364 4,381 4,454 4,426 4,529 4,422
Labor Force Participation Rate (%) 46.3 46.4 46.3 46.2 46.9 47.9 48.8 49.9 50.0
- Men 70.3 70.6 69.9 69.8 70.1 70.5 70.8 71.7 71.0
- Women 23.3 23.3 23.6 23.6 24.5 26.0 27.6 28.8 29.5
- Youth 37.8 37.7 37.4 37.7 38.1 38.7 38 39.3 38.2

Source: Turkstat, 2013

Turkey has the highest ratio of young to total population Despite its young population, overall labor force

in Europe, with 51% being below 30 years old, and 34%
below 20. The 15-24 year-old group constitutes 11.5% of
the population and 17% of the total labor force supply in
Turkey. In 2011, the share of the population aged 65+
was 4% in Turkey, whereas the OECD average was 14.8%
(Turkstat, 2012).

participation in Turkey is low, and has always been
behind the level of developed countries. In 2010, the
labor force participation of the 15-64 year-old group was
51.9% in Turkey and 71.0% in the EU (Eurostat, 2010).

Table 2: Population (International Comparison, 2010)

Middle-Incom High-Incom
el ‘(j:::ntric(-:)s ) Cgount(;ci)ese Turkey
Population growth rate (annual %) 0.69 0.58 1.25
Youth Dependency Ratio (% of working age population) 30.82 25.80 38.96
0-14 age population (% share) 21.67 17.31 26.36
15-64 age population (% share) 70.3 67.1 67.65
65+ age population (% share) 8.0 15.57 5.97

Turkey does not perform as well as the EU in terms of the
employment rate (46.3% against 64.2%). This is mainly
due to low female labor force participation and
employment levels. In 2010, women’s labor force
participation and employment rates were 30.2% and
26.2% in Turkey, while in the EU they were 64.5% and
58.2%, respectively.

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS

Turkey experienced remarkable growth between 2002
and 2007 — averaging 6.8% per year — but it did not result
in increased employment, which overall grew at only
1.2% per year. Increasing total factor productivity in the
same period, as a result of structural reforms, also
limited the increase in employment.
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Table 3: Employment (Main Indicators)
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Indicator 2004 2005 2006 2007 2008 2009 2010 2011 2012
Employment (1000 People) 19,632| 20,067 20,423 20,738 21,194 21,277 22,594 24,110 24,821
- Men 14,585 14,959 15,165 15,382 15,598 15,406| 16,170 17,137 17,512
- Women 5,047 5,108 5,258 5,356 5,595 5,871 6,425 6,973 7,309
- Youth 3,554 3,554 3,533 3,493 3,484 3,328 3,465 3,697 3,647
Employment Rate (%) 41.3 41.5 41.5 41.5 41.7 41.2 43 45 45
- Men 62.7 63.2 62.9 62.7 62.6 60.7 62.7 65.1 65.0
- Women 20.8 20.7 21.0 21.0 21.6 22.3 24 25.6 26.3
- Youth 30.0 30.2 30.3 30.2 30.3 28.9 30 32.1 31.5

Source: Turkstat, 2013

The services sector dominates sectoral employment in
Turkey. The employment level of this sector started
rising from 2000, as Turkey’s economy began to shift
away from agricultural production, with employment in
agriculture declining in favor of services (see figure 6).
Since 2001, the increase in employment in the services
sector has nearly matched the decrease in agricultural
employment, while industry and construction have
remained constant. The share of employment in services
increased from 38% in 1990 to 56% in 2011.

Unemployment has remained around 10% in the last
decade, with the exception of 2009, when the economic
crisis hit employment hard. In 2008, the most important
effects of the global crisis were observed in the Turkish
labor market. Rapidly shrinking global demand
(specifically in the EU, Turkey’s main trade partner)
stunted manufacturing, especially in the industrial
sector, and the decrease in manufacturing, as well
as sustained uncertainties about the global economy,

Table 4: Unemployment (Main Indicators)

Figure 6: Labor Force by Sector (% of Employed Age 15+)
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brought rapid erosion in employment. Job losses and the
increase in labor force participation triggered a hike in
the unemployment rate, which peaked in February 2009.
Youth unemployment has been much higher than the
overall unemployment rate (9.6% above overall
unemployment from 2004 to 2011). As a result of the
crisis, youth unemployment reached 25.3% in 2009
before falling back to 18.4% in 2011.

Indicator 2004 2005 2006 2007 2008 2009 2010 2011 2012
Unemployed (1000 People) 2,385 2,388 2,328 2,376 2,611 3,471 3,046 2,615 2,518
- Men 1,762 1,746 1,671 1,716 1,877 2,491 2,088 1,730 1,635
- Women 622 642 658 660 734 979 959 885 883
- Youth 919 881 832 871 897 1.126 961 832 775
Unemployment Rate (%) 10.8 10.6 10.2 10.3 11.0 14.0 11.9 9.8 9.2
- Men 10.8 10.5 9.9 10.0 10.7 13.9 11.4 9.2 8.5
- Women 11.0 11.2 11.1 11.0 11.6] 14.3 13 11.3 10.8
- Youth 20.6 19.9 19.1 20.0 20.5 25.3 21.7, 18.4 17.5

Source: Turkstat, 2013
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Table 5: Labor Force and Employment (International Comparison)
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Indicator Year Middle-ln_c ome High-lnc?me Turkey
Countries Countries
Labor force participation (%) 2009 68.55 60.72 46.8
Labor force participation, women (%) 2009 59.25 52.16 24
Labor force participation, men (%) 2009 77.8 69.63 69.6
Unemployment rate (% share of total employment) 2009 8.0* 8.04 14.0
Employment rate (% 15+ population) 2010 64.68 55.79 43.3
Employment rate women (% 15+ female population) 2010 55.98 48.1 24
Employment rate men (% 15+ male population) 2010 73.39 63.8 62.7
Agriculture (% share of total employment) 2010 31.42 3.38 25
Agriculture women (% share of female employment) 2010 9.3%* 2.4 42.5
Industry (% share of total employment ) 2010 26.3 24.01 20
Industry women (% share of female employment ) 2010 18.9** 12.3 15
Services (% share of total employment ) 2010 42.19 72.18 55
Services women (% share of female employment ) 2010 71.7%* 85.0 42.5
Non-agricultural female employment (% share of non-agr. emp.) 2010 44.6* 46.46 21.8

Source: Turkstat annual statistics, World Bank World Development Indicators, 2007,2010

* data from 2006, ** data from 2007

Although youth are becoming more educated and
skilled, over half (52%) of the working age population
(WAP) still has less than basic education (see Figure 7),
accounting for 64% of the jobless and 65% of the
informally employed. Better-educated adults are more
likely to participate in the labor force (80% of college
graduates, less than 50% of those without a high school
diploma, and only 20% of illiterate adults) (World Bank,
2013b).

Around 650,000 new people make it into the non-
agricultural labor force in Turkey per year. For Turkish
firms to stay competitive in a global market, the ‘skills
bar’ of new graduates (as well as the existing labor force)
has to increase. However, recent studies suggest that
there are indications of a mismatch between the skills
profile of youth and the skills demanded by employers
(McKinsey, 2012). In fact, 56% of employers in Turkey say
they cannot find workers with the right skills (EBRD-
World Bank BEEPS, 2008).

Turkey has taken measures to improve the quality and
accessibility of education for many years. In 1997,
targeted steps were taken with the implementation of
legislation that increased compulsory schooling to 8
years. This has helped Turkey reach universal schooling
at the primary level, with 98% of school-aged children

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS

being enrolled in primary schools in 2012. With the
recent legal amendment in 2012, secondary education
also became compulsory. Thus, compulsory education is
now composed of three 4-year segments of primary,
lower secondary, and upper secondary.

Figure 7: Education level of the working age population
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Figure 8: Average OECD and Turkey student
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Reform initiatives focused also on education outcomes—
including curriculum reform, phased modernization of
teaching and learning materials and practices, a stronger
focus on measuring learning outcomes through large-
scale national and international assessments, and
enhanced monitoring and evaluation systems. The
results of these initiatives are reflected in international
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test scores (i.e. Program for International Student
Assessment - PISA, and Trends in International
Mathematics and Science Study - TIMMS), which show a
narrowing of the gap between the performance of
Turkish students and the average performance of
students from OECD countries (see Figure 8).
Notwithstanding this improvement, some challenges
remain, and the performance of Turkey’s average 15-
year-old is still one full year behind the OECD average
(World Bank, 2013c).

The Lifelong Learning Strategy was developed in 2006 to
provide individuals with education outside the school
system. In 2008 it also started to make extensive use of
Active Labor Market Programs (ALMPs) to (i) equip the
labor force with the skills required by the labor market in
a short period of time, (ii) provide the unemployed with
professional experience and work discipline, (iii) give
support to those who wish to establish their own
business, and (iv) fill the existing and potential vacancies
in the labor market as quickly as possible.

The next section contains a substantive summary of the
SABER-WfD findings and their policy implications by
taking the summary of the country context into
consideration.
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3. Key Findings and Policy Implications

This chapter highlights findings from the assessment of
Turkey’s WD system as of 2012 based on the SABER-WfD
analytical framework and tool. The focus is on policies,
institutions and practices in three important functional
dimensions of policymaking and implementation—
strategic framework, system oversight and service
delivery. Because these aspects collectively create the
operational environment in which individuals, firms and
training providers, both state and non-state, make
decisions with regard to training, they exert an important
influence on observed outcomes in skills development.
Strong systems of WfD have institutionalized processes
and practices for reaching agreement on priorities, for
collaboration and coordination, and for generating
routine feedback that sustain continuous innovation and
improvement. By contrast, weak systems are
characterized by fragmentation, duplication of effort and
limited learning from experience.

The SABER-WfD assessment results summarized below
provide a baseline for understanding the current status
of the WD system in the country, as well as a basis for
discussing ideas on how best to strengthen it in the
coming years.

Overview of the SABER-WfD Assessment
Results

Figure 9 shows the overall results for the three
Functional Dimensions in the SABER-WfD framework.?
For the Strategic Framework dimension Turkey is rated
at the Established level of development, while the score
for System Oversight and Service Delivery is at the
Emerging level. The findings suggest that Turkey’s
policies and institutions for WfD do not differ a lot in
terms of performance and efficiency along the path from
policy conceptualization to implementation.

Turkey’s score at the established level for Strategic
Framework reflects strength in terms of setting the
strategic direction, but some gaps in regard to fostering
a demand-led approach and strengthening coordination.
The most positive finding was the awareness on the
economic prospects that can be developed through
improving skills. Government’s leadership and vision for
WIfD is visible and there is effective advocacy of the
business community on this matter. Turkey has taken

8 See Annex 6 for the full results.
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some positive, yet modest steps by institutionalizing
employer engagement at the local level. However, the
lack of adequate monitoring of incentives for employers
to upgrade skills poses a challenge in terms of measuring
the real life implications of the assessments. Legislation
and agreements amongst stakeholders exist to promote
coordination, and numerous committees and workshops
have been convened; however, strategic coordination
efforts face implementation issues and rarely lead to
meaningful progress.

Figure 9: Turkey’s Dimension-Level Scores
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In terms of System Oversight, Turkey receives an overall
emerging rating. The rating is just below the established
level, and can be upgraded if some developments are
observed. The rating, mainly, reflects the challenges in
strengthening the efficiency and equity of funding
mechanisms of the different governmental agencies
undertaking WfD activities. Turkey has established
institutions for setting occupational standards, and
specified regulations for qualifications framework,
testing and certification, but the number of occupational
standards established and the steps taken towards a
functioning testing and certification mechanism lag
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behind as of 2012. Although there are established
pathways for TVET at the secondary and post-secondary
level, the certifications gained at this level do not yet
directly relate to the National Qualifications Framework.
There exists a clear policy attention is given to
recognition of prior learning, however, the articulation of
skills certification is at infancy level.

While Turkey is at the emerging level with regards to the
Service Delivery dimension, the rating for this dimension
is comparably lower than the other two dimensions.
More specifically, although a wide range of public and
private actors are active in training provision, public
institutions provide the bulk of the training.
Furthermore, few measures are in place for quality
assurance, and there are no explicit performance targets,
financial or non-financial incentives for performance.
Though some steps were taken (i.e. UMEM Project) to
strengthen the linkages between training institutions
and industry, such linkages are mostly limited to industry
internships and training for trainees; industry experts
rarely have a role in influencing the curricula of training
programs and have no role in providing input for the
standards of facilities. Lastly, all training providers, state
and non-state, are required to collect and report basic
administrative data, which are occasionally used to
assess institutional performance as well as to analyze
system-level trends and issues. However, sources of data
on labor market outcomes are still limited to a few ad-
hoc skills-related surveys or evaluations of specific
targeted programs, and public access to data is limited.

Policy Implications of the Findings

Over the past decade Turkish governments have made
concerted efforts to establish strong linkages between
education & training and employment, but the Turkish
labor market still suffers from a mismatch between labor
demand and skills supply.

Appropriate strategic WfD priorities and measures are
clearly set and accompanied by well-formulated
implementation plans, budgets and routine monitoring.
However, actual implementation of those strategies and
plans still has a long way to go before the intended
outcomes are achieved. The suggested actions discussed
in this report are aimed at initiating a constructive
dialogue around further improving Turkey’s WfD system,
particularly the implementation of the government’s
strategies and plans. SABER-W{D findings imply that for
strengthening the Strategic Framework dimension of
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WfD policies and institutions in the country, both
government and non-government leaders should
exercise sustained advocacy for WfD, and rely on
routine, institutionalized processes to collaborate on an
economy-wide WfD policy agenda.

The main body for the Turkish WfD structure is the Board
of Vocational Education (BVE), composed of the
representatives of related ministries, public institutions
and agencies, employers and workers. But reaching a
mutual agreement between all parties at the BVE has
proven to be highly unlikely. Government agencies
generally prefer to operate within the clear scope of their
organizational mandate, and non-state stakeholders are
less vocal and seldom heard. It can be, nevertheless, said
that industry and NGOs participate in the preparation of
educational programs through their representatives. The
strong organizational boundaries make it particularly
hard for Turkey to establish a major apex-level body for
WD to ensure institutionalized and sustained leadership
and coordination, but improved communication,
coordination, and collaboration among stakeholders can
still be achieved within the existing structure by defining
clear and measurable targets for each stakeholder, and
undertaking close monitoring of these targets.

As regards System Oversight, Turkey has benefited a
great deal from the EU alignment process, and managed
to establish clear and attainable standards for different
aspects of WfD by developing a national qualifications
framework. However, cooperation on strategic
initiatives that may exemplify the fostering of linkages
between employment and education & training is
limited.

More information on the supply, demand (of firms) and
labor market returns of technical, cognitive and
behavioral skills in Turkey is needed, with a view to
helping inform future policy making. Turkey has the
capacity to collect relevant data, but needs to improve
the evaluation of such data and use the information
effectively. In this respect, Turkey needs to strengthen
the evidence base needed for designing policies in these
areas, compiling data and information and sharing them
with key actors and stakeholders. With the strong
leadership of the government and the support of
international institutions (i.e., OECD, World Bank, EU),
Turkey can establish a fully functioning system for
evidence-based policy making. As Turkey has been
partnering with such institutions for a long time, it may
benefit from the international best practices identified

12
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by these institutions in structured and continuous global
and regional analyses.

To ensure the sustainability of funding from both public
and private sources, the efficiency and equity of the
system may be improved through (1) incorporating into
the funding mechanism efficiency criteria such as the
job-placement rate of training providers, and (2)
periodically reviewing the outcomes of the funding
mechanism. The government is seeking contributions
from the private sector for the funding of WD activities.
Accompanying the decentralization of decision-making
for WD activities, partnerships at the local level should
be prioritized and incentivized more strongly. During the
last decade Turkey has successfully established new
institutions through which testing and certification of
occupational qualifications can be undertaken, but the
transition to the new system is ongoing as of 2012. As
Turkey develops its own National Qualifications
Framework (NQF), building links between the NQF, the
formal education system and prior (mostly non-formal)
learning will be a major challenge.

For TVET students, Turkey has been working to establish
flexible pathways for skills acquisition as well as
improving public perception of TVET through efficient
use of information seminars, career days,
entrepreneurship  conferences, lifelong learning
seminars, establishment of VET Information Centers, etc.
The Ministry of National Education’s (MoNE) National
Career Information System portal is a useful tool for
general and TVET students and graduates as they pursue
a career. TVET streams at the secondary level may be
further enhanced to establish flexible pathways to
university (6™ level) and post-secondary vocational
school (5™ level) courses. Turkey may also benefit from
international experience by giving VET students
opportunities to choose academically or vocationally
oriented programs at the university level.

In order to facilitate lifelong learning through skills
certification and recognition of prior learning, most
certificates for technical and vocational programs would
need to be recognized by the NQF. The Vocational
Qualifications Authority (VQA) has been promoting
recognition of prior learning within the context of the law
no 5544. Starting from 2009, applicants thinking they
have adequate occupational proficiency in a related field
and the minimum eligibility conditions can to take the
exams of accredited certification agencies to get
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certified. However, as of 2012, Turkey should clarify
whether the certificates obtained from vocational and
technical high schools and vocational colleges will be
directly recognized by the NQF, and whether VET
graduates will be asked by the VQA to renew their
certifications in the coming years. Reconciliation of the
outputs of the education system with the requirements
to be determined by the NQF is a priority. Efficiency in
funding can be improved by increasing the schooling
rates, providing adult workers with more opportunities
for further training, and investing in early education.

Granting autonomy to public institutions is one approach
taken by various countries to improve the performance
of public institutions in terms of Service Delivery. Turkey
could consider an approach to the management of public
training institutions that combines incentives and
autonomy, as was done in the school grants program
under the Secondary Schools project, where school
administrations were allowed to use allocated resources
for procurement of goods and services.

Integrating industry and expert input into the design and
delivery of public training programs would be an
important step in the Turkish WfD system, as almost all
industry and training institutions are willing to
collaborate with the related government agencies.
Turkey may boost system performance by strengthening
the nature of the links between public training
institutions and industry partners, and between training
and research institutions. Currently, examples of such
partnerships are limited.

In TVET, MoNE has efficient systems for evaluating
performance. For example, Turkey has developed
competency based and modular VET curricula, and
improvements in the quality of the vocational-technical
secondary education curricula were identified through
an Assessment of the Beneficiaries of the Curriculum
Reform of the Secondary Education Project. The study,
undertaken in 2012 and aimed at assessing the
secondary education curricula in Turkey, was conducted
through an analysis and comparison of the existing and
previous curricula, and a field survey. The revised
curricula were generally judged appropriate with respect
to the dimensions of teaching, learning process,
measurement and evaluation, but a clearly defined
philosophy and learning theory underlying the curricula
reform was found to be lacking.

13
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4. Aligning Workforce Development to Key
Economic and Social Priorities

WITD is not an end in itself but an input toward broader
objectives — of boosting employability and productivity;
of relieving skills constraints on business growth and
development; and of advancing overall economic growth
and social wellbeing. This chapter briefly introduces
Turkey’s socio-economic aspirations, priorities and
reforms before presenting the detailed SABER-WfD
findings on Strategic Framework and their policy
implications.

Socioeconomic Aspirations, Priorities and
Reforms

Over the last three decades, Turkish governments have
been giving utmost importance to WfD reforms to
achieve and sustain economic development, human
development, and social inclusion. The governments
have continued the EU alignment process, and amended
most of the laws in line with the EU acquis, and relied on
an export based growth model focusing on the EU as the
main trading partner.

Box 1 — Main WD Legislation

e Primary Education and Training Law (No. 222, established
in 1961, amended in 1997 with Law no. 4306)

e National Education Prime Law (No. 1739, established in
1973, amended in 1997 with Law no. 4306)

e Higher Education Law (No. 2547 established in 1981)

e Vocational Education Law (No. 3308, established in 1986,
amended in 2001 with Law no. 4702)

e Vocational Qualification Authority Law (No. 5544,
established in 2006)

e Private Education Institutions Law (No. 5580, established
in 2007)

° After 2012, a Vocational and Technical Education Strategy Document and
Action Plan (for the 2014-2018 period) was developed with the participation
of all relevant stakeholders under the coordination of MoNE. Aiming to define
the necessary policies, measures and actions to create a rational and
implementable VET system in Turkey, the Strategy is structured over three
main axes: 1) “Accessibility of VET”, which covers issues of awareness of the
importance and accessibility to VET among the public (including disadvantages
groups), the development of transparent and flexible pathways to ensure
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Five-year Development Plans constitute the main
strategic vision and objectives of Turkey. The 8th (2001-
2005), 9th (2007-2013), and 10th Development Plans
(2014-2018) have underlined the overall scope of WfD
under the Employment and Working Life, and Education
chapters, in line with the macroeconomic situation and
growth projections. Developing a skilled labor force has
been a common goal of all development plans.

The legal framework for general and vocational &
technical education has been changed from time to time
to incorporate the strategic priorities and key reforms
(see Box 1 for details of the main legislation).

The main apex-level body of the Government in TVET is
the Board of Vocational Education (BVE), which was
established by the Vocational Education Law. It
comprises representatives from government,
employees, employers and other social partners. After
the amendment of the Vocational Education Law in
2001, MoNE issued a new regulation in 2002 (no:
2002/55) regarding implementation of the law, which
focused on establishing a suitable environment and
framework for better vocational and technical education
in every region of the country. The regulation focused on
the important role of the Provincial Vocational Education
Boards in aligning education and employment activities
at the provincial level with all stakeholders.

The government’s increasing interest in initiating key
WD reforms led to the development of several
important strategy documents: MoNE’s VET Action Plan
(2008-2012), MoNE’s Lifelong Learning Strategy
Document (2009-2013), MoNE’s Strategic Plan (2010-
2014), the Industry Strategy Document (2010-2014), and
MoNE’s VET Strategy Document (2013-2017).°

The conflux of these laws and strategy documents set out
Turkey’s WD reform agenda, which was aimed at (i)
improving the quality and accessibility of education for
the whole population so as to build a competent labor
force, and (ii) strengthening the link between education
and employment to boost economic development. To
strengthen completion rates and develop skills suitable

vertical and horizontal transfers, and the promotion of cooperation in R&D
activities; 2) “Building Capacity in VET”, which covers competencies in VET,
national occupational standards, education programs in line with relevant
proficiencies, vocational and career guidance, and quality assurance; 3) “VET
and Employment”, which focuses on improving the basic skills of VET students
and graduates, facilitating workplace-based training, further enhancing
creativity, innovation, occupational safety and security, and domestic and
international mobility of the workforce.
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for the labor market, the Government has focused on
improving vocational education and training (VET)
through various projects and programs that target key
areas such as links with the labor market, teacher quality
and curriculum design. Specific projects include
Strengthening the Vocational Education and Training
System (SVET) Project (2002-07), Modernization of
Vocational Education and Training (MVET) Project (2003-
06), and Improving Human Resources through
Vocational Education and Training (IKMEP) Project
(2008-10), Increasing the Schooling of Girls Project KEP
(2011-2013), Strengthening School to Work Transition
Project - SOS (2010-2012), Applied Training in Hotel
management and Tourism Project -WEST (2011-2012),
Project for Maritime Training and Related
Recommendations (METALS) (2011-2013), Adaptation of
ECVET Credit Transfer System in Rail Systems Operation
Project (RAILVET) (2011-2013), Developing Vocational
Skills Project (MESGEP)(2011-2015).°

In line with the priorities defined by the government, the
Vocational Qualifications  Authority (VQA) was
established in 2006 with the task of determining the
national qualifications based on the occupational
standards in technical and vocational fields, and
implementing activities related to audit, measurement
and assessment, and certification. The main duty of VQA
is to establish and operate the “national vocational
qualifications system”.

Though developing a skilled labor force has been a
common goal of all development plans and the main
strategy documents, the economic crisis in 2008 made
the government prioritize its efforts towards increasing
labor force participation and employment, as well as
improving labor productivity. The government
responded to the crisis with a series of arrangements
known as “employment packages”, which included
monetary incentives for firms to keep the current
workers on the payroll and recruit new ones. The
Ministry of Labor and Social Security was given the main
responsibility for implementing the employment
packages and the Turkish Employment Agency (ISKUR)
assumed the financing responsibility.

Maybe the major step taken by the government in recent
years was the establishment of an Action Plan for
Strengthening the Linkages between Employment and

1 An additional project for “Improving the Quality of VET in Turkey” was
launched in late 2012 with an implementation schedule of two years.
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Vocational Education in 2010. The Action Plan was
prepared under the coordination of the Ministry of Labor
and Social Security (MolSS), and it is still operational. It
aims at (i) providing vocational and technical training in
accordance with the requirements of the labor market,
(ii) strengthening the relationship between education
and employment, (iii) establishing a clear understanding
of lifelong learning in the labor market, and (iv)
increasing the employability of the workforce by way of
eliminating occupational illiteracy (see Box 2 for further
details).

Box 2 — Priorities of the Action Plan for Strengthening the
Linkages between Employment and Vocational Education

1. Drawing up the national qualifications framework,

2. Updating and bringing the curricula into conformity with
the national occupational standards,

3. Making periodical analyses and assessments of the
requirements of the labor market,

4. Improving the vocational and technical training
environment, raising the quality of the teachers and
designing a new school administration system,

5. Accreditation of vocational education and training
institutions,

6. Cooperation in the implementation of instruments
developed by the EU regarding mobility, qualifications
and vocational education,

7. Strengthening cooperation in raising the effectiveness of
vocational skills courses,

8. Developing incentive mechanisms for the employment of
vocational and technical education graduates and
Vocational Qualification Certificate holders; and
providing incentives for them to start their own business,
including by eliminating inconsistencies in the legislation
for the start-up of businesses,

9. Improving cooperation within the scope of the
memorandum on cooperation and understanding in the
field of vocational knowledge, guidance and counseling
services.

The recovery that started in the second quarter of 2009
(as a result of both the recovery of international markets
and the positive effects of the employment packages),
brought down the unemployment rate from 14% in 2009
to 11.9% in 2010 and 9.8% in 2011. To maintain the
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momentum, the government amended the relevant
legislation for labor markets—with the bundled Laws No.
6111 (2011), and No. 6287 (2012)—to improve the
capacity of the relevant institutions to implement the
employment packages.

SABER-WI{D Ratings on the Strategic
Framework

In the SABER-W{D framework, the role of WfD in realizing
Turkey’s socio-economic aspirations materializes
through actions to advance the following three Policy
Goals: (i) setting a strategic direction for WfD; (ii)
fostering a demand-led approach in WfD; and (iii)
ensuring coordination among key WfD leaders and
stakeholders. The ratings for these Policy Goals are
presented and explained below, followed by a reflection
on their implications for policy dialogue.

Based on data collected by the SABER-WfD
questionnaire, Turkey receives an overall rating of 2.9
(Emerging) on the Strategic Framework dimension (see
figure 10). This score is the average of the ratings for the
underlying Policy Goals relating to: (i) Setting a Direction
for WfD (3.0); (ii) Fostering a Demand-led Approach to
WIfD (2.8); and (iii) Strengthening Critical Coordination
for WD (3.0). The explanation for these ratings on the
Policy Goals and their implications follow below. The
scores reflect the fact that Turkey has been successful in
articulating a strategic direction for WfD, in fostering a
demand driven approach to WfD and in coordinating the
roles and activities of WfD actors.

Figure 10: SABER-WfD Ratings of the Strategic Framework
Dimension
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axis. Source: based on analysis of the data collected using the
SABER-WfD questionnaire.
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Policy Goal 1: Setting a Strategic Direction for WfD

Leaders play an important role in crystalizing a strategic
vision for WfD appropriate to the country’s unique
circumstances and opportunities. Their advocacy and
commitment attract partnership with stakeholders for
the common good, builds public support for key
priorities in WD, and ensures that critical issues receive
due attention in policy dialogue. Taking these ideas into
account, Policy Goal 1 assesses the extent to which apex-
level leaders in government and in the private sector
provide sustained advocacy for WD priorities through
institutionalized processes.

Turkey is rated at the Established level on setting a
strategic direction for WfD, with an overall score of 3.0.
This score implies a sustained advocacy for WfD at the
top leadership level, through articulating a strategic
direction (3.0), and maintaining a strategic focus and
decisions by the WfD champions (3.0). The rating is not
at the advanced level because, even though the
government has exercised sustained advocacy for WfD,
the business community’s involvement in setting a
strategic direction has been limited. The government has
taken specific action on various strategic WfD priorities
through a range of interventions, but these are not well
integrated and their monitoring has been conducted
through ad-hoc, rather than routine and systematic
reviews.

Advocacy for WfD to support economic development
comes from the government’s strategic focus and
decisions by WfD champions from the public and private
sectors. The Council of Ministers is the driving force in
setting the strategy, but there is no single institution
responsible in Turkey for WfD issues. Over the last
decade, government leaders have enjoyed the benefit of
a single party government elected for consecutive terms,
thus providing ample opportunity for exercising
sustained advocacy for WfD. The support from non-
government leaders made collaboration on the WfD
policy agenda possible for selected industries or
economic sectors, but the advocacy exercised by the
non-government champions for WD activities has been
ad-hoc and mainly project based.

As a result of the national consensus on improving the
quality of the workforce, the government reactivated the
BVE in 2001 at the central level (through Law no. 4702).
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Provincial Vocational Education Boards (PVEBs) ! that
were established in all the 81 provinces (in accordance
with Law no: 3308, dated 1986) were given a mandate to
tackle the issue at the local level. Representatives of the
private sector and trade unions participated in the BVE
meetings at the central level, the PVEB meetings in the
provinces, and the Sectoral Committee meetings of the
VQA (as well as the board meetings of ISKUR), and
contributed to the decision-making process.

Project based advocacy helped in the establishment of
key institutions for WfD as well. As a result of studies
initiated under the SVET project, the VQA was
established in 2006 to lead the process of establishing an
NQF, occupational standards, and structures for the
testing and certification of skills. VQA has started setting
the standards for a high quality workforce, with frequent
interaction with the private sector and employee
associations.

Although Turkey has managed to establish a solid
framework and key institutions for WfD, monitoring of
the implementation of the specific actions related to
strategic WD priorities has been mainly through ad-hoc
reviews. One example is MoNE’s comprehensive VET
Workshop of 2012. Conducted with the participation of
all stakeholders, including representatives of relevant
government agencies and the private sector, academics,
and NGOs, the workshop focused on defining problems
in the implementation of policies and programs, but no
rigorous follow-up was initiated thereafter.

Private sector WfD champions have also initiated
activities, such as Kog¢ Holding’s ‘Vocational School is a
National Matter’ Project, implemented between 2006
and 2013 in 250 secondary VET schools, covering 8,000
students. The project provided financial support,
internships in companies, and coaching services, with the
aim of promoting the VET system through raising
awareness and developing a good model for more
qualified and skilled VET graduates. The scope of the
project was expanded before closing, and responsibility
for project implementation was transferred to the
Private Sector Volunteers Association.

" Provincial Vocational Education Boards were merged with Provincial
Employment Boards in 2008 with Law no: 5763.

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS

SABER COUNTRY REPORT |2012

Policy Goal 2: Fostering a Demand-led Approach to
WID

Effective advocacy for WIfD requires credible
assessments of the demand for skills, engagement of
employers in shaping the country’s WfD agenda and
incentives for employers to support skills development.
Policy Goal 2 incorporates these ideas and benchmarks
the system according to the extent to which policies and
institutional arrangements are in place to: (i) establish
clarity on the demand for skills and areas of critical
constraint; and (ii) engage employers in setting WfD
priorities and enhancing skills-upgrading for workers.

Turkey is rated at the Emerging level for Fostering a

Demand-led Approach to WD with an average score of
2.8. The scores for the policy topics vary as follows: (i)
overall assessment of economic prospects and skill
implications (4.0), (ii) identification of critical skills
constraints in priority economic areas (3.0), (iii)
recognition of the roles of employers and industry (3.0),
(iv) provision of skills-upgrading incentives for employers
(2.0), and (v) monitoring of incentive programs (2.0).

The high score for “overall assessment of economic
prospects and skill implications” reflects the fact that
both the government and other WfD stakeholders
conduct routine assessments of the country's economic
prospects and skill implications for key growth sectors,
based on multiple data sources. A number of
employment  studies have been conducted
independently on the links between employment and
education, with the findings being reflected in the
preparation of the national employment strategy.

In 2002, the Government initiated the five-year SVET
project with support from the EU to design a new
national vocational standards system developed in
cooperation with the industrial sector and other social
partners. SVET aimed to create (i) institutional
development programs that provide high quality
education for school administrators and teachers, and (ii)
a new certification system to ensure consistency in the
training standards (OECD 2007) (see Box 3). Under the
SVET project, systematic monitoring of the demand for
skills, qualifications and competencies in the provincial
labor market was initiated through a Labor Market and
Skills Needs Survey between 2005 and 2006.
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The SVET project was followed by the Modernization of
Vocational Education and Training Project (MVET, 2003-
06), which included initiatives to improve VET teacher
quality, such as the introduction of VET teacher
competencies; development of modular curricula based
on competencies; seminars on student-centered
education and basic skills in select provinces; and quality
assurance based on the European Network System
(OECD, 2013).

In 2010, to balance demand and supply in the job market,
the Specialized Occupational Development Centers
(UMEM) Project was initiated to design and implement
VET programs in line with the demands of the private
sector. 12 A formal assessment has been conducted by
academics and think-tanks (TOBB University and the
Economic Policy Research Foundation of Turkey—
TEPAV) under the UMEM project, and labor market
needs analyses were implemented in 19 pilot provinces.

Identification of critical skills constraints in priority
economic sectors is at an emerging stage in Turkey. The
government or WfD stakeholders tend to identify critical
skills constraints in priority economic sectors on the basis
of ad hoc assessments. In 2012, MoNE evaluated the VET
system and identified the key problems through a
comprehensive VET Workshop with the participation of
all stakeholders, including representatives of relevant
government agencies, the private sector, academics, and
NGOs. The critical skills constraints were defined as the
lack of relevant skill building activities under training
programs, insufficient on-the-job training activities, and
limited chances for the students to meet with experts in
their field (MoNE, 2012a). Unfortunately, such initiatives
have not been sustained, and there is still no unified and
standardized process to identify skills constraints among
different sectors.

The roles of employers and industry are clearly
recognized, bringing Turkey to an established level.
Employers help define WD priorities on a routine basis
and are making some contributions in selected areas to
address the skills implications of major policy decisions.
As for the role of employers and industry in defining
strategic WfD priorities, employer organizations share
their demands and priorities with local authorities by
participating in regular meetings of provincial VET and

2 More than 160 thousand people across the country’s 81 provinces have
been trained under these programs between 2011 and 2014. About 95
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Box 3 - SVET - Strengthening the Vocational Education
and Training System Project

The SVET Project has been implemented in a total of 145
pilot institutions in 30 provinces of Turkey, with the aim of
establishing a more advanced vocational education and
training (VET) system that meets EU standards. Within the
framework of the project, which has a budget of 58.2 million
Euros, various activities are conducted, ranging from
developing training standards and VET modules to training
school principals, teachers, and students, and establishing
VET Information Centers. More than 5000 modules
developed within the framework of SVET resulted in a wind
of change in all the vocational education institutions. There
were also training activities organized as part of SVET.
School and training center principals and teachers attended
training courses on curriculum and module development as
well as on dissemination. Around 15,000 teachers of formal
and non-formal VET institutions, as well as general high
schools in the project's 30 pilot provinces including their
sub-provinces, participated in the training. More than
20,000 people participated in the training activities
organized within the framework of the project. The project
provided the pilot institutions with the opportunity to
cooperate and exchange knowledge with similar
institutions established in the EU. Accordingly, around
1,500 people including school and training center
managers, teachers, students and social partners visited
100 partner institutions.

employment boards. Employers are also represented in
provincial employment and VET boards, and provide
feedback to the labor market analyses of ISKUR. An
example of the role played by employers and industry
can be seen in the annual labor force training programs
that the provincial ISKUR Directorates prepare. These
programs and any changes to them must be approved by
the PEVEBs. Employers and industry representatives are
represented in these boards and are part of the decision
making process. However, employers’ and industry’s
contact with the government at the central level takes
place on an ad-hoc basis. While government agencies
almost always collect the comments and contributions of
non-government WfD stakeholders on the plans and
programs, and their implementation, the relevant
ministries almost always take the final decisions,

thousand of the participants who successfully completed the program were
employed as of June 2014
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(usually) without taking the suggestions of other
stakeholders into account.

While the Government started relying more on ALMPs in
2008 to upgrade the skills of the unemployed, no
incentives have yet been provided to formal and informal
sector employers to develop and upgrade the skills of
their employees.

Policy Goal 3: Strengthening Critical Coordination
for Implementation

Ensuring that the efforts of multiple stakeholders
involved in WD are aligned with the country’s key
socioeconomic priorities is an important goal of strategic
coordination. Such coordination typically requires
leadership at a sufficiently high level to overcome
barriers to cross-sector or cross-ministerial cooperation.
Policy Goal 3 examines the extent to which policies and
institutional arrangements are in place to formalize roles
and responsibilities for coordinated action on strategic
priorities.

Turkey is rated at the Emerging level for Strengthening
Critical Coordination for WfD with a score of 3.0, and the
scores for all the components of this policy goal got the
same score: (i) role of government and ministries (3.0),
(i) role of non-government WfD stakeholders (3.0), and
(iii) coordination for the implementation of strategic WfD
measures (3.0).

There are numerous government ministries and agencies
that have legally-defined roles and responsibilities for
WIfD in Turkey but their mandates overlap in a few areas.
Coordination of WfD strategies and programs occurs
through BVE which has sometimes faced difficulties in
improving communication and enhancing collaboration
among ministries and agencies.

MoNE is the central authority for primary and secondary
education. Vocational training policies and activities are
mostly carried out by MoNE within the framework of VET
Law (No. 3308), which came into force in 1986. The Law
No. 4702 of 2001 amending the VET Law brought
changes to the system, establishing new and strong links
for co-operation with industry and commerce

MoLSS and the Ministry of Development also coordinate
institutional  strategies and prepare long-term
development plans at the national level. The Turkish
Employment Agency (ISKUR) is an affiliated institution to
the MolSS, implementing the unemployment insurance
fund and ALMP activities. VQA, which is also affiliated to
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the MoLSS, develops occupational standards and lays the
groundwork for the vocational accreditation processes,
during which it works with national institutions such as
the Turkish Accreditation Board and Turkish Standards
Institute.

In addition to these, the Council of Higher Education
(CoHE) is a fully autonomous institution responsible for
the planning, coordination, governance and supervision
of higher education (including post-secondary VET
programs).

Box 4 — Specialized Vocational Training Centers - UMEM
Project

UMEM is a unique public, private, and university
partnership project, aiming to provide vocational courses
and on-the-job programs for the unemployed in line with
the skill needs of the labor market.

The partners of the UMEM project are the Ministry of Labor
and Social Security, Ministry of National Education, Turkish
Employment Agency, Union of Chambers and Commodity
Exchanges (TOBB), and TOBB University of Economics and
Technology.

Courses for the unemployed are designed according to the
requirements of the private sector, which is positioned at
the center of the Vocational Training system through the
Chambers of Industry and Commerce.

UMEM Project also focuses on capacity building for
conducting effective labor market analyses, as well as for
designing and implementing employment and VET policies.
Local labor market analyses are being conducted for the
first time in Turkey under UMEM. Labor market needs
analyses were implemented in 19 pilot provinces. UMEM
has a very flexible structure (like the ALMP activities) that
allows firms to:

get involved in the creation of the course curriculum
choose the trainees they want to employ

e get their own foremen to be trainers for the courses,

e observe trainees during the entire process

e provide in-house training

As of January 2012, 10,445 firms had had 50,870 interns;
1,987 courses had started, with 35,001 unemployed
applicants; 29,247 trainees had participated in the courses;
and 17,842 of them had graduated from 1,434 of the
courses. Successful graduates were employed.

While the target population of each of these agencies is
defined, their responsibilities may overlap when the
target population is moving to the territory of another
agency or when they implement projects together (i.e.
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the UMEM project that ISKUR, MoNE’s Vocational and
Technical Education General Directorate and Life-Long
Learning General Directorate implemented together —
see Box 4).

In Turkey, no non-government WfD stakeholder has a
legally defined role or responsibility. Arrangements
clarifying the roles of non-government WfD actors may
help establish an environment for coordination among
all stakeholders. Their roles, responsibilities and
coordination mechanisms with government are defined
to some extent, but the strong control of the government
agencies over the WD system remains. SWOT analyses
of several reform initiatives and supporting documents
underline the lack of effective coordination between
stakeholders as a weakness of the system, but policy
recommendations still do not include active measures to
include non-governmental stakeholders in decision
making and implementation (MoNE, 2013).

Strategic WfD measures are accompanied by an
implementation plan and budget, but coordination in
implementation and monitoring of progress occurs on an
ad-hoc basis.

Implications of the Findings

SABER-WfD findings imply that strengthening of the
Strategic Framework dimension of WfD policies and
institutions in the country requires both government and
non-government leaders to exercise sustained advocacy
for WD, and rely on routine, institutionalized processes
to collaborate on an economy-wide WfD policy agenda.

The BVE continues to be the main body in the WfD
structure; it takes decisions on the issues of
implementation of VET programs at all formal, non-
formal, and apprenticeship education institutions. While
BVE’s decisions are notified to MoNE, other institutions
prefer to operate in their own territories to fulfill their
own mandates rather than implementing a wider
program under the direction of MoNE. Restating BVE's
role as the apex-level body for WfD to ensure
institutionalized and sustained leadership and
coordination may not be a priority for Turkey due to the
public administrative structure and strong organizational
boundaries; however, improved communication,
coordination, and collaboration among stakeholders can
be achieved within the existing structure by defining
clear and measurable targets for each stakeholder, and
undertaking close monitoring of these targets.
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The EU alighment process has been very beneficial for
Turkey to establish clear and attainable standards for
different aspects of WfD (i.e. developing a national
qualifications framework), but still more information is
needed on the supply of and demand (from firms) for
technical, cognitive and behavioral skills in Turkey so as
to help inform future policy making. Turkey needs to
strengthen its processes to compile and share data in
order to generate a strong evidence basis for the design
of WD policies. Turkish institutions (both public and
private) have adequate capacities for collecting and
evaluating data, and they have conducted in-depth
studies where a large amount of valuable data was
collected (e.g. Determining Human Resource Needs of
Turkey, SETA, 2012). Turkey should be able to
institutionalize these data collection mechanisms,
conduct its own evaluation of such data, and share the
collected data with internal and external stakeholders
for further analysis, thereby cultivating an environment
for evidence-based policy making. These efforts can be
enhanced through integrated Labor Market and
Educational Management Information Systems.

In connection with such efforts to improve data analysis,
Turkey may consider further enhancing its cooperation
with international institutions (i.e. OECD, World Bank,
EU) to be a part of structured and continuous global or
regional analyses that can be used in the policy-making
process. The European Center for the Development of
Vocational Training, for example, uses the detailed
analyses conducted by member countries for policy
development. As a part of the EU alighnment process,
Turkey can make better use of these mechanisms and
experiences.
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5. Governing the System for Workforce
Development

An important function of WfD authorities is to foster
efficient and equitable funding of investments in
workforce development, to facilitate effective skills
acquisition by individuals and to enable employers to
meet their demand for skilled workers in a timely
manner. The objective is to minimize systemic
impediments to skills acquisition and mismatches in skills
supply and demand. This chapter begins with a brief
description of how the WfD system is organized and
governed before presenting the detailed SABER-WfD
findings on System Oversight and their policy
implications.

Overall Institutional Landscape

Several bodies assuming different responsibilities for
each segment of WfD (see Figure 11). Initial Vocational
Education and Training (IVET) is provided at the
secondary education level by Vocational and Technical
High Schools and multi-program high schools , which are
directly governed by MoNE.

The Vocational and Technical Education Directorate of
MoNE (Girls Technical, Boys Technical GDs, Trade and
Tourism Education GD and Health Affairs Department)
were merged under Vocational and Technical General
Directorate in 2011 which is in charge of formal

Figure 11: Turkish WfD System
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13 Level 6 refers to the bachelor’s degree in four year university programs.
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education; and the General Directorate for
Apprenticeship and Non-Formal Education was
restructured as the Life-Long Learning (LLL) General
Directorate, which is in charge of non-formal education
and apprenticeship training. MoNE also oversees Public
Education Centers, which provide educational activities
conducted outside of formal education institutions.
These centers not only provide continuing vocational
education and training (CVET) to people older than 17,
but also offer socio-cultural courses and activities
including literacy courses. ISKUR, which is affiliated with
the MolSS, is also responsible for ALMPs, and its
activities are directed towards the employed and
unemployed.

The processes for establishing occupational standards,
the NQF, structures for testing and certification of skills
and the responsibility of training accreditation are
governed by the Vocational Qualifications Authority
(VQA).

The European Qualification Framework (EQF), which
consists of 8 reference levels!3, was modelled as a part of
Turkey’s alignment process with the EU, and competency
based modular VET curricula have been developed in
accordance with these reference levels. The first 4
reference levels of the EQF are handled by MoNE and the
rest are under the responsibility of CoHE. VQA, which
was assigned the role of national coordination unit for
the EQF, handles all 8 reference levels. VQA also works
together with MoNE and CoHE as a coordinator
institution to improve the NQF.

Governance at the sector level remains weak as the
sector strategies have been updated very frequently, and
independently by each of the stakeholders, which has
made it harder to address the needs of the economy in a
holistic manner. Though a strategic approach was
initiated in 2011 with the Action Plan for Strengthening
the Linkages between Employment and Vocational
Education (displayed in Box 2), the plan is not supported
by either an agreed timeframe or adequate human and
financial resources. The overall WfD system still falls
under the mandate of several ministries and public
agencies regulated by different laws; decisions are
fragmented across the Board of Education (for secondary
level vocational education), the BVE (for VET training),
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and CoHE (for community college and university level
training).

Few actions are taken by the above-mentioned
stakeholders to implement common strategies that are
approved by BVE, which has not been able to effectively
coordinate implementation of supply side policies at the
sectoral level. There is a critical need to review roles and
responsibilities to ensure a clear division of labor and
complementarity among government agencies in terms
of policymaking, funding, accreditation, quality control,
curriculum development and hiring/up-skilling of
trainers.

As of 2012 there are several types of upper secondary
schools in Turkey (see Box 5). Students tend to choose
more prestigious and rewarding programs both in
general and vocational education (i.e. science and
Anatolian upper secondary schools), as well as
prestigious private schools. Students take a
comprehensive test at the end of 8th grade. The test
results and students’ academic performance are taken
into consideration when placing them in science,
Anatolian, and/or prestigious private upper secondary
schools. This selection process that streams students into
different types of upper secondary schools according to
their abilities is likely to have an effect on their
subsequent academic achievement.

Box 5 —Different School structures in Upper Secondary*
General
e General High Schools (public & private)
e Anatolian High Schools (public)
e Science High Schools (public & private)
e Other High Schools (military, police, fine arts & sports, open
education, multi-program)

Vocational (public,

e Technical High Schools

e Anatolian Vocational High Schools

Industrial Vocational High Schools

Agricultural Vocational High Schools

Anatolian Meteorological Vocational High Schools

Anatolian Cadastral Vocational High Schools

Commercial Vocational High Schools (+Anatolian)

Anatolian Health Vocational High Schools

e Anatolian Hotel Management and Tourism Vocational High
Schools

e Anatolian Mass Communications Vocational Schools

% MoNE passed an internal mandate on April, 2014, to simplify the school
variety in VET, and merged the VET schools under Special VET Anatolian High
Schools and Vocational Distant Learning High School.
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Vocational enrolment at the secondary education level
has been growing in recent years but, due to the lack of
prestige and the lower quality of education associated
with this sector, few students choose VET voluntarily as
an alternative to general education (even for the
Anatolian vocational schools). Though mechanisms exist
to change programs during upper secondary education,
once students join the vocational and technical streams,
it is very hard for them to change their fields of study in
higher education as the pathways within the system are
limited.

Funding for MoNE comes from general taxation, which is
allocated to the Ministry, its high schools and training
centers through annual budgeting. Institutions affiliated
with MoNE are governed through a centralized and
hierarchical governance structure, with limited
participation from civil society and employers. In Turkey,
public education spending is composed of the budget of
MoNE, universities, other institutions, and
municipalities; and the spending of ISKUR on ALMPs is
kept separately. The state plays a leading role in funding
the education system in Turkey, and public spending on
education has increased steadily over the last decade
(from 3.3% of GDP to 3.9% of GDP). However, Turkey still
spends the least among OECD countries, which spend on
average around 5% of their GDP on education) (TEPAV,
2012).

Figure 12: Public Education Spending (2012)
2%
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Source: MoF statistics
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Around 70% of public education spending is channeled
through MoNE (around TL 40 billion in 2012), while 19%
goes directly to the universities (around TL 10 billion)
(see Figure 12). MoNE’s departments in charge of TVET
receive around 17% of the total budget allocations of
MoNE (14% for VET, and 3% for Life-Long Learning).
Teacher salaries account for around 75% of the public
budget, while goods and services take another 15% and
capital expenditure 10%.

Public expenditure on education started to grow after
2005, with annual per capita public expenditure on
education increasing in real terms by 7.4 % till 2012. As a
result, by 2012, Turkey spent almost 80 percent more on
education per capita in real terms compared to 2004.
Though the ratio of public education expenditure to GDP
continues to follow an upward trend, Turkey has not yet
achieved equality in education. The expenditure per
student was only about half the amount in less
developed regions of Turkey, principally in the
southeastern and eastern regions (World Bank, 2005;
ETF, 2011). After conducting an efficiency analysis of
public spending in primary and secondary education in
Turkey, OECD reported that Turkey did not obtain the
expected results from combined public and private
spending on education (OECD, 2007). While the total of
public and private education spending as a proportion of
GDP was approximately 7% in 2005, the bulk of
household expenditure on education was spent on
private tutoring in preparation for university and college
entrance examinations (World Bank, 2005).

ISKUR receives funds from the general budget and the
Unemployment Insurance Fund (UIF), which consists of
contributions from employers (50%), employees (25%)
and the state (25%). Starting from 2009, ISKUR's budget
allocations were significantly increased in order to
improve the quality and quantity of ALMP programs,
with around 30% of the UIF’s previous year’s premium
revenues now being used for WD activities under
ISKUR’s control each year. The total funds for ISKUR’s
vocational training programs were increased to TL 1.5
billion in 2012 (from TL 12 million in 2003). In 2012,
ISKUR spent around TL 1.12 million on ALMPs.

SABER-WI{D Ratings on System Oversight

The SABER-WfD framework identifies three pertinent
Policy Goals corresponding to oversight mechanisms for
influencing the choices of individuals, training providers
and employers: (i) ensuring efficiency and equity in

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS

SABER COUNTRY REPORT |2012

funding; (ii) assuring relevant and reliable standards; and
(iii) diversifying pathways for skills acquisition. The
ratings for these Policy Goals are presented and
explained below, followed by a reflection on their
implications for policy dialogue.

Based on data collected by the SABER-W{D questionnaire
Turkey receives an overall Emerging rating (2.5) for
System Oversight (see Figure 13).

Figure 13: SABER-WfD ratings of the “System Oversight”
dimension
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Note: see figure 2 for an explanation of the scale on the horizontal
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Source: based on analysis of the data collected using the SABER-WfD
questionnaire.

This score is the average of the ratings for the underlying
policy goals, and it misses an Established rating due to
the low score of one of policy targets: ensuring efficiency
and equity of funding (2.3). Other policy goals under this
dimension are rated as Established: assuring relevant
and reliable standards (2.6), and diversifying pathways
for skills acquisition (2.7). The explanation for these
ratings and their implications follow below.

Policy Goal 4: Ensuring Efficiency and Equity in
Funding

WIfD requires a significant investment of resources by the
government, households and employers. To ensure that
these resources are effectively used it is important to
examine the extent to which policies and institutional
arrangements are in place to: (i) ensure stable funding
for effective programs in initial, continuing and targeted
VET; (ii) monitor and assess equity in funding; and (iii)
foster partnerships with employers for funding W{D.

Turkey is rated at the Emerging level on Policy Goal 4.
The rating reflects the challenges in strengthening the
efficiency and equity of the funding mechanisms of the
different governmental agencies undertaking WfD
activities. These challenges are counterbalanced through
the stability of the funding mechanisms, the frequent
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large-scale projects designed to address the inequalities
within the system, and the willingness of the public
sector to increase the participation of the private sector.
The ratings for each specific topic under this policy goal
vary between 2.0 and 3.0 and they are presented in
detail in Annex 2 and Annex 5.

The government relies on routine budgeting processes,
based largely on the previous year’s budget, to
determine funding for IVET and CVET institutions and
programs. Funding of the governmental agencies that
provide WfD activities is quite stable in Turkey. Both
MoNE, CoHE, and ISKUR receive allocations from the
central government for their ongoing activities. In
addition, ISKUR spends approximately 30% of the
previous year’s premium revenues of the UIF for its
ALMPs. Allocations to institutions from general taxation
are largely based on the budget of the previous year, the
number of enrolled students/trainees, and the profile of
the population groups served. While this ensures the
stability of funding, other criteria that could improve
efficiency, such as program completion rates or job-
placement rates among graduates, are hardly used.

On the other hand, the government determines
recurrent funding for IVET and CVET through a formal
process of application and approval involving mainly the
personnel costs funding for CVET includes government
support for programs that foster on-the-job training for
SMEs. The government agencies produce annual reports
on IVET and CVET, but within a reasonable time lag.

The level of monitoring and enhancing of equity in
funding for training varies for IVET, CVET and ALMP. For
many years, the reviews on the impact of funding on
training beneficiaries have focused mostly on training
outcomes. A rigorous impact evaluation of the vocational
training courses of ISKUR was conducted between 2010
and 2011. ISKUR used the results of the evaluation, as
well as the lessons from international experience, to
further strengthen its training programs and services.
These improvements included: (i) improving the
relevance of skills training; (ii) putting more emphasis on
behavioral skills; (iii) encouraging a more comprehensive
job search and expanding employment services; (iv)
shifting the focus of resources and attention toward the
hard-to-employ rather than the most educated
jobseekers; and (v) increasing the share of ISKUR courses
contracted out to private service providers and
increasing competition among them, while ensuring the
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quality of providers and making them accountable for
results through performance-based contracts.

In addition to efficiency, equity is another important
requirement that should be fulfilled by government
agencies when allocating public funds to various WfD
activities. In Turkey, for IVET and CVET activities, no
formal review has been conducted on the impact of WfD
funding on the beneficiaries of the training programs.
Yet, for the IVET programs there is a concern that the
quality of the public institutions that provide education
and training activities is not consistent across the
country. Measures are taken frequently by the
government to address this issue, one of the most
important being the Support to Human Development
through Vocational Education and Training Project,
which was implemented by CoHE in collaboration with
MoNE. The government has also taken concerted action
to overcome inequalities through large-scale programs
and investment projects focusing on regional
development such as the East Anatolia Development
Project. ISKUR has also designed special ALMPs for
people that need special policies (disadvantaged) such as
former convicts, people with disabilities and people
living in less developed areas (i.e. Southeastern Anatolia)
to promote equity in service delivery.

In order to ensure the financial contribution of
employers and the private sector, the government
facilitates partnerships between training providers and
employers. The partnerships usually take place at the
national level, in line with the current structure of the
WD activities in Turkey, which are mainly administered
by central governmental organizations in Ankara.
Employers are invited to contribute to the content of the
training and to the development of standards and
curricula.

Policy Goal 5: Assuring Relevant and Reliable
Standards

The WfD system comprises a wide range of training
providers offering courses at various levels in diverse
fields. An effective system of standards and accreditation
enables students to document what they have learned
and employers to identify workers with the relevant
skills. For Policy Goal 5 it is therefore important to assess
the status of policies and institutions to: (i) set reliable
competency standards; (ii) assure the credibility of skills
testing and certification; and (iii) develop and enforce
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accreditation standards for maintaining the quality of
training provision.

Turkey scores at the Established level (2.6) for this Policy
Goal. The ratings for each specific topic under this policy
goal vary between 2.0 and 4.0 and they are presented in
detail in Annex 2 and Annex 5. The highest ranking is
given to skills testing for major occupations (4.0).*

The country has established the institutions for defining
occupational standards, setting a qualifications
framework, and specifying and enforcing regulations for
testing and certification. Yet, these institutional
arrangements do not function at a desirable pace, and
the number of occupational standards established and
steps taken towards a functioning testing and
certification mechanism lag behind.

After its establishment, the VQA started developing
occupation standards and national competencies. The
policy dialogue on occupation standards, national
competencies and the NQF currently engages numerous
stakeholders through institutionalized processes. The
NQF covers a few occupations and a limited range of skill
levels. VQA has signed protocols with relevant
stakeholders for the development of over 700
occupational standards. By the end of 2012, 351 of them
were published in the Official Gazette for
implementation.’® Numerous stakeholders are engaged
in setting competency standards for major occupations.
For each occupation, VQA authorizes employer/industry
occupations, labor unions and/or professional
occupational bodies to develop competency standards,
which are evaluated by sector committees and finalized
by the Board of the VQA. Thus, the process for
establishing occupational standards is participatory in
Turkey. While labor unions and professional
occupational bodies participate in the development of
competency standards, the number of employer
representatives has been much higher. Some training
providers offer programs utilizing competency-based
curricula aligned to the agreed standards.

On the other hand, in 2012 there were concerns about
the pace of this process and the number of occupations
for which standards established by the VQA can be
implemented. VQA also works on the NQF, which is
prepared in line with the requirements of the EQF. More

> please see Annex 3: Rubrics for Scoring the SABER-WfD Data for the
definition of standards.
6 This number is 572 as of November 2014.
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time is needed to increase the number of occupations for
which standards are established and connections to the
NQF are formed.

VQA is also responsible for testing and subsequent
certification of national competencies which are
prepared based on occupational standards. Certification
has been ongoing from 2009. Certification agencies
authorized by VQA (accredited in line with TS EN ISO/IEC
17024 standards) can hold theoretical and empirical
examinations to the applicants who have adequate
occupational proficiency in a given field. The applicant
should meet the minimum eligibility conditions to take
the exams. Successful applicants are provided with VQ
certificates within the context of National Qualification
Framework. While the Regulation for Occupational
Proficiency Testing and Certification governs these
procedures and principles, in 2012, however, the testing
and certification was still in its infancy in Turkey, as it
existed for only six occupations, and certificates are not
required for practitioners of the occupations.

Accreditation of training providers and training programs
is not mandatory, as VQA is yet to introduce relevant
regulations. VQA aims to accredit all institutions and
programs that provide training based on national
competencies. In the near future independent
accreditation institutions authorized by the VQA will
undertake voluntary accreditation using national
accreditation standards. The law no: 5544 specifies the
establishment of a quality assurance system within the
NQF, but the system has not been established as of 2012.

In sum, Turkey does have institutions through which
testing and certification of occupational qualifications
can be undertaken. However, these institutions are
operating at a time when the system is still in the process
of being established. Both professional documents, such
as occupational standards, and legal documents, such as
regulations, are currently being prepared. More political
leadership and investment are required to hasten these
processes, complete the infancy period and enter a more
mature phase for standard-setting, testing and
certification.
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Policy Goal 6: Diversifying Pathways for Skills
Acquisition

In dynamic economic environments workers need to
acquire new skills and competencies as well as keep their
skills up-to-date throughout their working lives. They are
best served by a system of initial and continuing
education and training that promotes lifelong learning by
offering clear and flexible pathways for transfers across
courses, progression to higher levels of training and
access to programs in other fields. For those already in
the workforce, schemes for recognition of prior learning
are essential to allow individuals to efficiently upgrade
their skills and learn new ones. Policy Goal 6 therefore
evaluates the extent to which policies and institutions
are in place to: (i) enable progression through multiple
learning pathways, including for students in TVET
streams; (ii) facilitate the recognition of prior learning;
and (iii) provide targeted support services, particularly
among the people that need special policies.

Turkey scores at an Established level (2.7) for Policy Goal
6. The ratings for each specific topic under this policy
goal vary between 2.0 and 3.0 and they are presented in
detail in Annex 2 and Annex 5.

The NQF mapping is process is different than the
recognition of prior learning, as it focuses on the supply
side, while the latter gives attention on the individual
learner and his or her prior learning needs to be checked,
mapped and certified.

Although there are established pathways for TVET at
secondary and post-secondary level, the certifications
gained at this level currently do not directly relate to the
NQF. ISKUR has some programs for the people that need
special policies and has started to offer job consultancy
services in 2012, which is an important component of
career development support.

In Turkey, vocational education at the secondary level
starts after eight years of primary and secondary
schooling and is offered in various vocational and
technical high schools (see Box 5 for details). Graduates
of these schools can pursue formal skills acquisition
beyond the secondary level without having to pass the
regular university entrance examination, but options are
limited to mostly 2-year vocational oriented programs in
the post-secondary level colleges or 4 year programs
serving as continuation of their own domain. Graduates
of secondary VET schools can also take the central
university examination to enter four-year undergraduate
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programs, but their success level is low when compared
with the graduates of Anatolian and science secondary
schools. In 2011, more than 50% of the graduates of
private general high schools, science and Anatolian high
schools enrolled in an undergraduate program, while the
overall success rate for vocational school graduates was
6% (See table 6).

The government has also aimed at improving the quality
and relevance of programs, and has undertaken joint
public awareness initiatives/campaigns with the private
sector and NGOs to improve the public perception of VET
through  information  seminars, career  days,
entrepreneurship  conferences, lifelong learning
seminars and establishment of VET Information Centers
under the Improving the Quality of VET in Turkey Project
(METEK). The share of students in VET programs in the
total number of students in secondary education has
increased from 36% in 2005-2006 to 44% in 2011-2012;
this suggests that these initiatives have worked well, yet
the initiatives were not subject to a formal review for
their impact on diversifying learning pathways.

The government has also developed a modular system in
vocational and technical education (mostly at the
secondary level) so that students can design flexible
pathways for skills acquisition. MoNE has recently
launched the National Career Information System portal
for career guidance and counseling services. This system
will be used for career planning purposes for all VET
students and all individuals who are interested in
participating in VET programs.
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Table 6 : Applicants to Tertiary Education -2011

Post-
poscans | e | Secondany

(%)
Grand Total* 1,759,403 20 14
Total Applicants
(High School)** 1,199,956 25 9
General High (public) 768,400 21 10
Gen. High (private) 30,027 56
Anatolian 166,587 55
Science 8,742 61
Total Applicants
(Vocational)** 533,512 6 27
Teacher training*** 25,935 59 1
Commerce 87,150 4 38
Technical 49,621 12 33
Industry 161,664 2 33
Hotel M.& Tourism 10,300 16 30

* 184,690 of the applicants were enrolled in open education (distance
learning) programs (10%)

** Total applicants includes the new graduates from various general and
vocational schools and students that were enrolled in an undergraduate
program in the previous years

*** Teacher training programs at the tertiary level last 4 years

Source: MoNE, 2012b

Although there are initiatives to enhance the public
image of VET, especially at secondary and post-
secondary levels, it was unknown as of 2012 whether the
certificates obtained from the vocational high schools
and vocational colleges will be directly recognized by the
NQF. There is an immediate need to reconcile the
outputs of the education system with the requirements
already determined or yet to be determined by the NQF
and to address recognition of prior learning, which
currently receives limited policy attention.

Implications of the Findings

Monitoring and enhancing equity in funding for training
may not be easy for MoNE due to its highly centralized
systems. However, ISKUR has continued to introduce
reforms to address some of the challenges in enhancing
equity and efficiency in funding for training. With the
planned amendments in ISKUR’s regulation defining the
procedures and principles for ALMPs, ISKUR will continue
selecting the service providers on the basis of specific
quality and performance criteria as well as the cost. The
new regulation will assign more weight to quality in the
selection of providers and introduce modules to the
training programs to increase employability. The
regulation will also require training providers to provide
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job placements for participants. The experiences of
ISKUR can be taken into consideration for a system-wide
evaluation.

Turkey may benefit from the experiences of other
countries such as Singapore, which have successfully
redirected VET students to academic or vocational
programs, including at the university level. In Singapore,
sizable investments in a high-quality TVET system over
the years, coupled with sustained attention to the
employability of graduates, have lowered social
resistance to TVET programs that the less academically
inclined students enter after 10 years of general
schooling (Law, 2008).

To provide support services for skills acquisition by
workers, jobseekers and the disadvantaged, Turkey may
support a comprehensive menu of services for further
occupational and career development, including online
resources. ISKUR’s ALMPs for disadvantaged people such
as former convicts, people with disabilities and people
living in less developed areas (i.e. Southeastern Anatolia)
can be expanded to the beneficiaries of social assistance.

In order to facilitate life-long learning through
articulation of skills certification and recognition of prior
learning, most certificates for technical and vocational
programs should be recognized by the NQF, and
policymakers should pay sustained attention to the
recognition of prior learning and provide the public with
comprehensive information on the subject. Developing
Vocational Skills Project (MESGEP) can be given as a good
example.

There is strong justification for increased public
investment in pre-primary, primary and secondary
education, as early failings in the Turkish education
system make later remediation difficult. Efficiency in
funding mechanisms can be attained best when
opportunities for early education are caught, as
remediation is costly, and full remediation is often
impossible. In addition, the system should also provide
adult workers with more opportunities for further
training.

Turkey’s WfD strategies are targeted at achieving
efficiency gains, but policy makers should be patient by
waiting for the outcomes of the current reform initiatives
before initiating new ones.
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6. Managing Service Delivery

Training providers, both non-state and government, are
the main channels through which the country’s policies
in WfD are translated into results on the ground. This
chapter therefore provides a brief overview of the
composition of providers and the types of services
available in the system before presenting the detailed
SABER-WfD findings on Service Delivery and their policy
implications.

Overview of the Delivery of Training
Services

Turkey’s VET programs are primarily operated under
MoNE and consist of formal and non-formal education
aimed at providing training and education in line with the
demands of the labor market to enhance skills and
employability. The vocational education system
includes: (i) Vocational and technical high schools
providing training in more than 130 occupations and
leading to the qualification of specialized worker and
technician; (ii) Apprenticeship training, which is a
combination of mainly practical training provided in
enterprises and theoretical training provided in
vocational education centers; and (iii) Informal
education, which is provided primarily through
vocational education centers.

In 2012 upper secondary VET schools include 9th to 12th
grades and cover ages 14—17. Anatolian Vocational High
Schools employ foreign language preparation classes in
compliance with the objectives of the curriculum, and
natural science and mathematics can be taught in a
foreign language.

Formal VET comprises vocational and technical high
schools that offer training in over 130 occupations, and
make up 45% of the total secondary school enrollment.
Following secondary education, some VET graduates
apply for tertiary education programs, with the majority
of those admitted being placed in 2-year post-secondary
(associate) or 4-year distance education programs.

Upper secondary VET schools offer courses under a
variety of branches such as industry, services, and social
services. Notwithstanding the diversity of school types
and branches, the 9th grades of all secondary education
institutions teach the same (common) general education

7 ISCED is the framework developed by UNESCO and used to compare
statistics on the education systems of countries worldwide. It is an important
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courses. In Grades 11 & 12, students spend most of their
time on On-the-Job Training activities. Efforts have been
made to improve the quality of infrastructure,
equipment and training materials in VET schools, as well
as the teachers.

The Turkish higher education (tertiary) system consists of
universities and higher technology institutes (ISCED 5A-
B, 6).17 Universities and higher technology institutes are
divided into two groups in regard to administration and
financing as public and private (foundation) universities.
All higher education institutions are affiliated to
universities/ higher technology institutes, with the
exception of some vocational schools at the post-
secondary level that are run by foundations (ISCED 5B).
Post-secondary VET schools implement 2-year programs
leading to an associate degree and the graduates of
secondary schools can continue to such programs to get
graduated as a technician and they may then pursue
further higher education by satisfying necessary
conditions.

Non-formal education is delivered by MoNE’s Public
Education Centers. During the economic crisis in 2008,
the government gave ISKUR primary responsibility for
implementing ALMPs. The number of ISKUR’s ALMP
participants increased from 30,000 (in 2008) to 464,000
(in 2012), representing almost one-fifth of the registered
unemployed.

ISKUR itself has been implementing 10 different targeted
training programs for the unemployed from different
groups of society such as those from Southeastern
Anatolia, women, the disabled, convicts, ex-convicts and
entrepreneurs (see Figure 14). In addition to ALMPs,
ISKUR has increased the coverage and quality of its
services by introducing Job and Vocational Counsellors,
and linking receipt of social assistance benefits to
registration in ISKUR.

ISKUR has been working together with VQA to improve
the quality of training through the development of the
national vocational qualification system and, more
recently, through the selection of training providers on
the basis of specific quality and performance criteria. A
new regulation (to be published after 2012) will
introduce a number of initiatives to improve the
effectiveness of vocational training, including: (i) the
addition of new modules to training programs to

tool used to produce accurate data that reflect educational priorities and
policies.
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improve the employability of participants (e.g., job
search skills, interview techniques, and basic skills); (ii)
rewards for job placement performance and
accreditation by the Vocational Qualification Institution,
when awarding contracts to providers; and (iii) an
increased job placement rate requirement for job-
guaranteed courses.

Figure 14: ISKUR’s Active Labor Market Programs
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SABER-W{D Ratings on Service Delivery

The Policy Goals for this Dimension in the SABER-WfD
framework focus on the following three aspects of
service delivery: (i) enabling diversity and excellence in
training provision; (ii) fostering relevance in public
training programs; and (iii) enhancing evidence-based
accountability for results. The ratings for these three
Policy Goals are presented below and are followed by a
reflection on their implications for policy dialogue.

Based on data collected by the SABER-WfD
questionnaire, Turkey receives an overall rating of
Emerging (2.4) for the Service Delivery Dimension (see
Figure 15). This score is the average of the ratings for e
underlying Policy Goals: (i) enabling diversity and
excellence in training provision (2.2); (ii) fostering
relevance in public training programs (1.8); and (iii)
enhancing evidence-based accountability for results
(2.6). The explanation for these ratings and their
implications follow below.

Policy Goal 7: Enabling Diversity and Excellence in
Training Provision

Because the demand for skills is impossible to predict
with precision, having a diversity of providers is a feature
of strong WfD systems. Among non-state providers, the
challenge is to temper the profit motive or other
program agendas with appropriate regulation to assure
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quality and relevance. Among state providers a key
concern is their responsiveness to the demand for skills
from employers. Striking the right balance between
institutional autonomy and accountability is one
approach to address this concern. Policy Goal 7 takes
these ideas into account and benchmarks the system
according to the extent to which policies and
institutional arrangements are in place to: (i) encourage
and regulate non-state provision of training, and (ii)
foster excellence in public training provision by
combining incentives and autonomy in the management
of public institutions.

Figure 15: SABER-WfD Ratings of the Service Delivery
Dimension
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Note: see figure 2 for an explanation of the scale on the horizontal axis.

Source: based on analysis of the data collected using the SABER-WfD
questionnaire.

Turkey is rated at the Emerging level (2.2) for Policy Goal
7. The ratings for each specific topic under this policy
goal vary significantly between 1.0 (for review of policies
towards non-state training provision) and 4.0 (for scope
and formality of non-state training provision). These
ratings are presented in detail in Annex 2 and Annex 5.

A diversity of non-state providers is active in the training
market, despite few government incentives to
encourage non-state provision. While most of these
providers are registered and licensed, few measures are
in place for quality assurance. With regard to public
training provision, the government grants limited
autonomy to the institutions. There are, however, no
financial/non-financial incentives for performance.

Non-state provision of training is regulated by the
government. A diversity of non-state providers offer
training and all of them have to be registered and
licensed in line with Law no: 5508. All private and public
training providers are generally subject to the same rules
and regulations. However, private training providers (i)
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have to renew their registration and license regularly; (ii)
are expected to report to WfD authorities regularly; and
(iii) are subject to regular audits. Private training
providers failing in these audits may be placed under
observation/probation or their licenses to operate may
be suspended. With regard to the scope of non-state
training provision, non-profit, for-profit, domestic and
foreign providers are allowed to offer training. While this
creates a highly diverse mix of providers, it has not
resulted in the creation of an overarching association of
private training providers.

The government provides a range of financial and
nonfinancial incentives to encourage private training
provision. However, these incentives form part of a
wider incentive scheme, and are not solely directed to
education. The government has recently launched a
voucher scheme for private IVET providers established in
organized industrial zones. These institutions are eligible
to enroll students who are receiving tuition subsidies
from the government. However, the scope of this
scheme is currently very limited. MoNE offers some non-
financial incentives for private training providers: (i) it
conducts the registration, licensing and inspection of
these institutions and informs them regularly of any
relevant legal developments; and (ii) it recognizes
certificates and diplomas issued by these institutions.
Private training providers are also able to participate in
national training/WfD decision-making bodies/agencies
by invitation or via associations of private education
institutions; and are eligible to compete for government-
funded training contracts.

Limited measures are in place to assure the quality of
private training provision. There is no systematic process
for reviewing the policies on private training provision.
Despite recent attempts, such as the Internal Audit
Report of the Management Process of Vocational and
Technical Education, it is not possible to state that such
initiatives have had any impact on current policies.

Mechanisms to incentivize good performance of public
training institutions are almost non-existent. However,
MoNE declares its overall target for the desired WfD
outcome, (i.e. enrollment rate in VET institutions) in its
annual performance programs in line with its strategic
plan. Thus, MoNE does not employ multiple performance
indicators regarding W1D.

Public training institutions operating under MoNE have
limited autonomy in decision-making. They report their
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material, equipment and other needs to the central
authorities for annual budget preparation and are
allowed to purchase training materials and other inputs.
These institutions are also permitted to generate income
through revolving funds. However, as of the 2011-2012
school year, only 585 out of 5,456 VET high schools have
a functional revolving fund and less than 2 percent of
students in public VET high schools participate in the
activities of revolving funds. Additionally, these schools
do not have any say on the introduction and closure of
programs, admission processes, or staff recruitment,
replacement or remuneration. MoNE manages all of
these functions centrally.

In addition to MoNE affiliated IVET and CVET programs,
ISKUR has been implementing vocational training
courses for the unemployed. These include vocational
training courses for employees, the disabled, convicts
and ex-convicts, as well as community benefit working
(public works) programs, entrepreneurship training
programs, on-the-job training programs, a regional
development project (called GAP Il) in the less developed
areas of Southeastern Anatolia (which includes
vocational training courses, OJT and entrepreneurship
programs), and the UMEM Project.

The introduction of new programs follows a relatively
complex process. Every year, Provincial Employment and
Vocational Education Boards (PEVEBs) present to ISKUR
provincial offices their plans for the training programs to
be implemented in line with the labor market needs
analyses in the coming year and employers’ requests.
ISKUR’s General Directorate and provincial offices
evaluate these needs, the performance of the programs
implemented in previous years, and the priorities in their
action plans, and agree on the programs for the coming
year. However, other factors such as availability of
training providers and financing also determine the
introduction of new programs.

Similarly, assessment of system-wide resource utilization
and staffing, consultation with relevant stakeholders,
labor market analyses and evaluation of the
performance of each training course by provincial
directorates inform the decision-making process
regarding closure of programs.

ISKUR prepares its annual performance programs and
targets in line with its strategic plan. Specific targets
include enrollment, graduation, job placement rates and
trainee satisfaction. However, there is no incentive or
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reward mechanism for ISKUR to achieve these targets.
ISKUR has autonomy regarding the introduction and
closure of programs as well as the procurement of
services from public and private training institutions.
Subcontracting institutions are bound by contractual
requirements.

Policy Goal 8: Fostering Relevance in Public
Training Programs

Public training institutions need reliable information on
current and emerging skills demands in order to keep
their program offerings relevant to market conditions. It
is therefore desirable for public training institutions to
establish and maintain relationships with employers,
industry associations, and research institutions. Such
partners are a source of both information about skills
competencies and expertise and advice on curriculum
design and technical specifications for training facilities
and equipment. They can also help create opportunities
for workplace training for students and continuing
professional development for instructors and
administrators. Policy Goal 8 considers the extent to
which arrangements are in place for public training
providers to: (i) benefit from industry and expert input in
the design of programs and (ii) recruit administrators and
instructors with relevant qualifications and support their
professional development.

Turkey is evaluated at the Emerging level (1.8) of
development for Policy Goal 8. The ratings for each
specific topic under this policy goal vary between 1.0 and
2.75. These ratings are presented in detail in Annex 2 and
Annex 5.

Informal and sporadic links exist between public training
institutions and industry, with limited involvement of
industry in curriculum design and the specification of
standards for training facilities. Links between public
training providers and research institutions are rare. The
low score also reflects the fact that previous industry
experience is not a criterion for the recruitment of
instructors and administrators of public training
institutions. Furthermore, despite formal provision of
opportunities for professional development, instructors
often face practical difficulties in accessing such
opportunities.

Formal links between training institutions and industry
are primarily embodied in VQA, which comprises
representatives of ministries, public institutions,
agencies, employers and workers. VQA takes decisions
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on the issues of implementation of vocational and
technical education programs at all formal, non-formal
and apprenticeship education institutions. VQA decisions
are reported to MoNE.

Industry provides inputs on an informal basis into the
design of program curricula for publicly funded
programs. Links between industry and IVET and CVET
institutions operating under MoNE are not extensive,
and predominantly take the form of industry internships
or training courses. However, there are also rare cases of
industry participation in governance or advisory bodies,
industry training for instructors, donation of industry
equipment and/or supplies, provision of scholarships for
trainees, and industry participation in the design of
curricula and assessment of trainees. Still, it is not
possible to state that industry experts have any
influential role in determining the standards of public
IVET and CVET programs. Links between these training
institutions and research institutions are non-existent.

The recruitment of the directors and instructors of these
institutions is defined by explicit standards with legal
regulations; however, these standards are only
marginally different from those that regulate
recruitment for general education institutions. The
standards do not contain any requirements regarding
professional experience in industry. Furthermore,
participation in in-service training or professional
development activities for directors as well as instructors
of IVET institutions is only mandatory as an annual in-
service training activity at the end of each school year.
Directors and instructors are free to join other in-service
training courses and professional development activities
organized by MoNE or other stakeholders, but these are
voluntary and participation is not encouraged.

The state of post-secondary colleges operating under
CoHE is no different from IVET and CVET institutions in
terms of the links with industry, in-service training and
professional development, and requirements regarding
recruitment. It may be claimed that formal links exist via
VQA, but these links are available only for some of the
institutions and mostly in the form of industry
internships or training courses. There are explicit
standards regulating recruitment, but these standards
do not contain a requirement regarding professional
industry experience and in-service training.

Regarding ALMP activities conducted by ISKUR, the
PEVEBs in all 81 provinces constitute the formal link
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between training institutions and industry. PEVEBs’
primary aim is to mobilize local facilities and resources by
providing collaboration and peer-learning between
different institutions and organizations. PEVEBs offer
important mechanisms and have the potential to
produce “local solutions for local problems” through
social dialogue. Thus, most of the training institutions
have formal links with industry. These links are most
prevalent in regard to governance and advisory issues,
assessment of labor market needs, and collaboration on
industry commissioned projects. Moreover, industry
experts contribute informally to the design of curricula
for training programs in some institutions, but they do
not have any influence on facility standards. Institutions
accredited by MoNE examine the facilities where the
training programs will be held and evaluate whether they
have adequate standards.

Policy Goal 9: Enhancing Evidence-Based
Accountability for Results

Systematic monitoring and evaluation of service delivery
are important for both quality assurance and system
improvement. Accomplishing this function requires
gathering and analyzing data from a variety of sources.
The reporting of institution level data enables the
relevant authorities to ensure that providers are
delivering on expected outcomes. Such data also enable
these authorities to identify gaps or challenges in training
provision or areas of good practice. Additionally, periodic
surveys and evaluations of major programs generate
complementary information that can help enhance the
relevance and efficiency of the system as a whole. Policy
Goal 9 considers these ideas when assessing the system’s
arrangements for collecting and using data to focus
attention on training outcomes, efficiency and
innovation in service delivery.

Turkey is at the Emerging level (2.6) for Policy Goal 9. The
ratings for each specific topic under this policy goal vary
between 2.25 and 2.75. These ratings are presented in
detail in Annex 2 and Annex 5

All training providers, state and non-state, are required
to collect and report basic administrative data that are
occasionally used to assess institutional performance as
well as analyze system-level trends and issues. However,
sources of data on labor market outcomes are limited to
a few ad-hoc skills-related surveys or evaluations of
specifically targeted programs. Public access to data is
limited.
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Public and private training providers operating under
MoNE report specific data, and MoNE publishes annual
activity reports and statistical yearbooks including
administrative data and graduation statistics. While the
latest school year for which system-wide IVET data are
available is 2012-2013, for CVET institutions operating
under MoNE, the latest school year for which such data
are available is 2010-2011.

MoNE occasionally conducts surveys regarding IVET
activities. For example, it has conducted evaluations of
occupational courses in VET programs and of EU funded
programs for the development of VET centers. However,
these studies cannot be considered impact evaluation
analyses.

MoNE has also been operating an e-graduate project to
monitor the employment performance of VET graduates
from public vocational and technical secondary
education institutions from 2001 onwards through a
tracer study supported by an electronic platform for the
registration of graduates and employers. As of 2012 the
system has reached 65,000 VET graduates and 6,600
employers willing to recruit VET graduates through
targeted questionnaires and individual registration on
the website database. Graduates are asked about their
labor market experiences and employers about the
training quality of graduates, so that the vocational
schools can adjust better to employer expectations. The
results achieved by the project are promising, though still
limited, and the outreach of this program can be
expanded to the whole target group. The results of the
2009 tracer study show that 33% of graduates were
employed at the time of the survey, and 53% of the
employed graduates found their jobs through social
networks, while only 1.2% used ISKUR services.
Information gathered through this program is publicly
available but, as data entry is voluntary, the system does
not include information about all graduates.

The data reported by public and private training
providers, as well as those obtained via surveys, are used
to provide feedback to institutions, identify good
practices and innovations, and inform the design of
policies for system-level improvements in service
delivery. However, such data are rarely used to improve
program and system performance for IVET and life-long
learning operations. Public and private training providers
operating under ISKUR are also required to report
specific data. ISKUR publishes annual activity reports and
statistical yearbooks including administrative data,
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graduation statistics, job placements and client
feedback. Additionally, ISKUR publishes very detailed
monthly statistics on employment including information
on ALMP programs. These data are provided In
coordination with the Social Security Institution and they
include only formal employment figures. The data
collected from training providers are evaluated by ISKUR,
and used as an input to the strategic planning process.
Annual performance evaluation reports are prepared for
the strategic objectives, planned activities, and spending.
ISKUR also conducts occasional surveys, most notably for
UMEM, implements projects and an impact evaluation
studies for its VET courses (i.e. the study conducted
together with the World Bank). Data collected via
surveys and impact evaluations also contribute to the
allocation of budget appropriations. Regarding the use of
data to monitor and improve program and system
performance, ISKUR has been implementing an EU-
funded project (Strengthening of Public Employment
Services) to improve its data collection capacity and
capability. An institutional performance evaluation will
be held in accordance with the M&E system under this
project.

Implications of the Findings

Granting autonomy to public institutions is one approach
taken by various countries to improve the performance
of public institutions (i.e. Singapore Institute of Technical
Education, which was constituted as a statutory board
under the Ministry of Education). The Turkish authorities
should consider the possibility and benefits of combining
incentives and autonomy in the management of public
training institutions. MoNE successfully implemented a
school grants program under the Secondary Schools
project, where school administrations were given full
autonomy to use allocated resources for the
procurement of goods and services (excluding staffing).

Integrating industry and expert input into the design and
delivery of public training programs would be an
important step in the Turkish WfD system (especially in
TVET). In Turkey, formal links exist between almost all
training institutions, and industry is willing to collaborate
with the related government agencies, but public
training institutions’ links with industry partners, as well

8 The METEK Project, launched in 2012 by MoNE’s VET General Directorate,
aims to improve the quality of VET through several mechanisms: a self-
evaluation guideline, which has been implemented in 60 pilot schools at the
secondary and post-secondary levels; a quality development strategy and
action plan, which was accompanied by a quality management standards
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as training and research institutions, remain informal,
and do not always lead to joint decision making. MoNE
underlines the need for the active participation of all
W{D stakeholders in decision-making processes and the
definition of education and training outputs together
with related industry representatives (MoNE, 2013).
Once full realization of such plans is achieved, Turkey will
have an advanced level of development for service
delivery.

In TVET, MoNE has efficient systems for evaluating its
performance. For example, Turkey has developed
competency based and modular VET curricula, with
improvements in the quality of the vocational-technical
secondary education curricula being evaluated through
an Assessment of the Beneficiaries of the Curriculum
Reform of the Secondary Education Project, undertaken
in 2012. The revised curricula were generally judged
appropriate with respect to teaching, learning process,
and measurement and evaluation dimensions, but a
clearly defined philosophy and learning theory
underlying the curricula reform was found to be lacking.

Turkey has adequate tools and data for evidence-based
policy making in TVET, which is another sign of a
developed service delivery function. Related agencies
keep administrative data, conduct timely research, and
build efficient collaboration with research institutions
and think-tanks. However, the sharing and utilization of
data at all stages of policy making, implementation and
monitoring are still not at desired levels. The importance
of expanding the use of policy-relevant data for focusing
providers' attention on training outcomes, efficiency and
innovation is being underlined by policy makers, and this
is reflected in strategic plans.

All WD stakeholders should be vocal and continue
expressing the need to establish strong mechanisms for
data sharing and improve cooperation. In order to
monitor overall performance of the WfD system as well
as the individual agencies, the structure of government
agencies should be more transparent. As research
institutions and think-tanks are at the forefront of
developing, adapting, and introducing new products and
services, Turkey may benefit from their activities to gain
useful insights into the future demand for skills.®

guideline; a pilot reaching out campaign about quality standards in 21
provinces; and the establishment of a Quality Development Department under
MoNE'’s VET General Directorate.
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ALMPs
BVE
CoHE
CVET
DCI
EQF
EU
GDP
IKMEP
ISKUR
IVET
LLL
MoD
MoLSS
MoNE
MVET
NGO
NQF
OECD
PVEB
PEVEB
PIAAC
PISA
SABER
SME
STEP
SVET
TEPAV
TOBB
TVET
UIF
UMEM
VET
VQA
WfD

Annex 1: Acronyms

Active Labor Market Programs

Board of Vocational Education
Council of Higher Education

Continuing Vocational Education and Training

Data Collection Instrument

European Qualification Framework

European Union

Gross Domestic Product

Improving Human Resources through VET

Turkish Employment Agency

Initial Vocational Education and Training

Life-Long Learning

Ministry of Development

Ministry of Labor and Social Security

Ministry of National Education

Modernization of Vocational Education and Training
Non-Governmental Organization

National Qualifications Framework

Organization for Economic Co-operation and Development
Provincial Vocational Education Boards

Provincial Employment and Vocational Education Boards
Program for the International Assessment of Adult Competencies
Program for International Student Assessment

Systems Assessment for Better Education Results

Small and Medium Enterprises

Skills toward Employment and Productivity
Strengthening the Vocational Education and Training System
Economic Policy Research Foundation of Turkey

Union of Chambers and Commodity Exchanges
Technical Vocational Education and Training
Unemployment Insurance Fund

Specialized Occupational Development Centers
Vocational Education and Training

Vocational Qualifications Authority

Workforce Development
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Policy Goal

SABER COUNTRY REPORT |2012

Annex 2: The SABER-WfD Analytical Framework

Policy Action

o 61 Setting a Strategic |Provide sustained advocacy for WfD at the top | G1_T1 | Advocacy for WfD to Support Economic Development
e Direction leadership level G1_T2 | Strategic Focus and Decisions by the WfD Champions
Overall Assessment of Economic Prospects and Skills
L 5 Establish clarity on the demand for skills and areas of | G2_T1 Ir‘r\:plications I P I
= i itical traint
(o) € FeEiElifz criticat constrain G2_T2 | Critical Skills Constraints in Priority Economic Sectors
= @ G2 Demand-Led
(72 [ . . L . G2_T3 Role of Employers and Industry
C Approach Engage employers in setting WfD priorities and in - - -
v o . . . G2_T4 | Skills-Upgrading Incentives for Employers
g = enhancing skills-upgrading for workers = =
S o G2_T5 Monitoring of the Incentive Programs
o 3 Strenathenin G3_T1 | Roles of Government Ministries and Agencies
2 63 Crgitical & Formalize key WfD roles for coordinated action on | G3_T2 | Roles of Non-Government WfD Stakeholders
v Conraligien | e RIS 63 T3 Coordination for the Implementation of Strategic WfD
- Measures
G4_T1 | Overview of Funding for WfD
G4 T2 Recurrent Funding for Initial Vocational Education and
Provide stable funding for effective programs in initial, - Training (IVET)
X L. continuing and targeted vocational education and Recurrent Funding for Continuing Vocational Education and
Ensuring Efficiency|, . . G4_T3 .
ca and Equity in training Training Programs (CVET)
Funqdiny G4 Ta Recurrent Funding for Training-related Active Labor
& - Market Programs (ALMPs)
Monitor and enhance equity in funding for training G4_T5 | Equity in Funding for Training Programs
.FaC|.I|taFe sustained partnerships between training G4_T6 Partnerships between Training Providers and Employers
- institutions and employers
Competency Standards and National alifications
N %n Broaden the scope of competency standards as a basis | G5_T1 FrampeworkZ : Qualificati
o for developi lifications fi k
9 g ONAEVEIOPINE UATICALIONSIITEMEWOTKS G5_T2 | Competency Standards for Major Occupations
2] G5_T3 | Occupational Skills Testin
c O X Establish protocols for assuring the credibility of skills = . P - o g.
[V Assuring Relevant . - G5_T4 | Skills Testing and Certification
£ g X testing and certification . - - -
g o G5 and Reliable G5_T5 | Skills Testing for Major Occupations
o % Standards G5_T6 | Government Oversight of Accreditation
‘; o G5_T7 | Establishment of Accreditation Standards
Develop and enforce accreditation standards for — 2
I e G ey e i e G5 T8 Accreditation  Requirements and Enforcement of
- Accreditation Standards
G5_T9 | Incentives and Support for Accreditation
Promote educational progression and permeability | G6_T1 | Learning Pathways
: . through multiple pathways, including for TVET students | G6_T2 | Public Perception of Pathways for TVET
Diversifying _ |Facilitate life-long learning through articulation of skills | G6_T3 | Articulation of Skills Certification
g Pathway§ fo.r Skills| certification and recognition of prior learning G6_T4 | Recognition of Prior Learning
AL Provide support services for skills acquisition by | G6_T5 | Support for Further Occupational and Career Development
workers, job-seekers and the disadvantaged G6_T6 | Training-related Provision of Services for the Disadvantaged
G7_T1 | Scope and Formality of Non-State Training Provision
Encourage and regulate non-state provision of trainin G7.T2 | Incentives for Non-State Providers
Enabling Diversity & & g & G7_T3 | Quality Assurance of Non-State Training Provision
G7 | and Excellence in G7_T4 | Review of Policies towards Non-State Training Provision
Training Provision . . . G7_T5 Targets and Incentives for Public Training Institutions
Combine incentives and autonomy in the management — - — —
S| . L G7_T6 | Autonomy and Accountability of Public Training Institutions
e of public training institutions . - —
M o G7_T7 | Introduction and Closure of Public Training Programs
c 2 G8_T1 | Links between Training Institutions and Industry
.g [} Integrate industry and expert input into the design and | G8_T2 | Industry Role in the Design of Program Curricula
cl o . delivery of public training programs G8_T3 | Industry Role in the Specification of Facility Standards
v Fostering Relevance - — —
= S s | inpublic il G8_T4 | Links between Training and Research Institutions
= > . " . Recruitment and In-Service Training of Heads of Public
o > Programs Recruit and support administrators and instructors for | G8_T5 .. L
Q . X . Training Institutions
(7] enhancing the market-relevance of public training = = = =
Recruitment and In-Service Training of Instructors of Public
programs G8_T6 L L
- Training Institutions
Enhancing — . G9_T1 | Administrative Data from Training Providers
. Expand the availability and use of policy-relevant data
Evidence-based . ; \ . L G9_T2 | Survey and Other Data
G9 " for focusing providers' attention on training outcomes, :
Accountability for | . . . Use of Data to Monitor and Improve Program and System
efficiency and innovation G9_T3
Results = Performance

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS

35



9¢

S11NS3Y NOILVINA3T 431139 404 HOVOUddV SINILSAS

pazijeuoinniiisul

s ssau3oud
‘epuade  Aojjod  Qim

0l SUOI1UaAJalUI

ENRIENC)
-uou

siape?|
pue juawuianos

pasueApy

*sassadoud

‘aullnoJ
y3noJayy pamalAaJ pue pasoyuow
uonejuswsa|dwi

apIm

-Awouoda “i89je43s B ddUeApe
pajesdajul
-]|]9M uo 31eJ0Qe|(|0d 03 Sassadoud
pazijeuolIn}iisul ‘auirnos uo AjaJ
pue ‘g4 4o} Adedonpe pauleisns
juawuIdN08

yiog

(9]

*SM3IA3J 20Yy-pp y3nouy) ”

119q|e  ‘pasoyluow S| ssaJdoud m
uoljejuswa|dwi  {suoljuaAIsluIl 5
J1ypads  jo 98ues e ysnouyy *ssa430ud - o“.“
J|9SH  sisajluew  pue  SJ01ISS | uoleluswaldwi M3IABL  pue g 9
JIWOUO0J® JO S3MISNPUl PaIIJ[SS | JOJIUOW 0} 1SIXD sjuawasuesse |M.. m.
uo sasndoy  Adedoape  JIdy) | ou ‘sanuoud Qi d1893edls ‘sanpond | © qm.
{SIoped| 1USWUJIINO0S-UoU WOJ) | DDUBAPE 0}  SUOIJUDAJIDIUL | QJM  D1891eJ1s  ddueApe m
uonjedpied Joy-pp ‘|euoiseldo | maj UO palde dAeY pue JJM | 03 uonde odyads ou 3
yum gimn Joy Adesonpe pauteisns | Jo) Adedonpe aoy-pp apinoid | el Jo juasqe Jsayile aJe =
9SI2J9XD  Ssi9ped| JUdWUIdA0Y | suoidweyd  JIQISIA  dwWOS | Q4M 404 suoidweyd 3|qISIA S
paysiigeis3 EOESEDTE jualeq |eoo
juawdo|anaq Jo |an31] aligd

yJomauweld 21891e43S (T UOISUaWIQ |euolduny

ZT0Z| 190d3Y AYLNNOD Y¥3IEVS

eled }M-H39VS 943 SulI0dS 10} SILIGNY 1€ Xduuy

LININAOTIAIA IDYONYOM | AINYNL



LE

S11NS3Y NOILVINA3T 431139 404 HOVOUddV SINILSAS

‘Aj8uipsodoe
paisnfpe pue 1oedwi
JO} pamalndl  AjjesnnewdlsAs
2Je  1eyy ‘awayds juesd

-An9)| e JO wui0) swos 3uipnjoul
‘SaAIuUadUl y3nodyy Suipesddn

S[ys 4o} 1woddns sapinoad
pue ‘s|jo4 JIayy sazijewuoy
‘A4 Ul sidupied 213938438
se sioAojldwa s9z|ug0d3.
JudWuUJIaA08 Byl  ‘SIuleJIsuod
SIS [e21214 ssalppe
1eyl o8eJan0d  peodq  YuUm

saJnsesaw jo aSues dpIm e U0}
siseq e sapiaoJd uoljewloul 3yl
{S||s 404 suonedidwi J19y1 pue
syadsosd d1wouods sAi3unod
Yl U0 SISIXD sJaploydels
9|dnjnw Ag sjuswssasse 1snqod
pue aupnos jo Aewe yu vy

pasuenpy

‘paisn[pe pue

pamainal aJue jeyl sswayds w
9A13UddUI y3nouyy Suipesddn -
S|I14s 404 oddns sapinoad .W m
pue ‘s|oJ JI3yl sazijew.oy *a4M Ul susunied o1391e41s m m.
‘Q4M Ul susauped 2d1393ed3s | se siohojdwa 28e3ua ‘Suipes3dn P aw
se sioAojdwa saziu30d2aJ4 | 01 SMOYD paMwWI] Sayew | S||I)s J04 Juawuianod = pG.
JUSWUIDA0S 3y} {SIuUleJISUOD | JUdWUJIaA03 By} (ssaAoldwa | ayy wouy 1oddns © o
SRR [eD1314D ssauppe | Aq Suipes3dn  s||jS  J0J | paMwWi| 9AI9234 pue sallliold |M... w
0} udyje] aJe 93eJaA0D peodq | S9AIIUSdUL “8°9) Sjuleisuod | g4 D1893esis  Sululep © m.
YHM sainseaw Jo a3ued apIm | S||1S |ea13142 SsaJppe | ul 9|04 Ou JO pIaUwWl e o
e IS||1)|S Joj suoiedljdwi J1ayl | 01 udye) ale sainsesw awos | aAey siahojdwa pue Aiisnpul &
pue spadsosd  2IWOU02D | IS||1S 4O} suonedidwi JidyYl | ‘S|INS  Jojy  suonedldwl
s,Asjunod Yy  uo  3sIxa | pue  sypadsosd  JJWIOUO0ID | JIDY) pue syadsoud
saa4nos ejep ajdnnw uo | sAiunod B8yl uo  3sIxa | dJlwouods  sAiunod 8y
paseq S}USWSSISSE BUIINOY | SIUDWSSISSE J0Y-pp DWOS | JO JUBWISSISSE OU S| dJay]
paysijqeis3 SuiSiawg jualen |20
Mdijod

juawdojanaq jo [aAa

yJomaweld J1893e43S ;T UoIsuawWiq jeuoldung

ZT0Z| 190d3Y AYLNNOD Y¥3IEVS

LININAOTIAIA IDYONYOM | AINYNL




8¢

S11NS3Y NOILVINA3T 431139 404 HOVOUddV SINILSAS

‘uolyse} Ajpwny e uj
paysiignd si1 swayos juea3-Ara| ay3
uo podaJ |enuue ue ‘Aj3uipiodde
poisnfpe ase pue Auanonpoud
pue s||njs uo pedwi 10} PIMIIADI
AjjeannewalsAs aue Suipesddn sj|s
98eunooua 01 swesdoud dAIUBDUI
S1S1X9  suaAojdwa 403199S  |ew.oy
10 93esan0d anisuayasdwod yum
awayds esd-Ang| e ‘sushojdws e
40} 3uipesddn s||1s 40} SSAIUIIUI
Jo 3a8ues e sapinosd juswuianod
3yl ‘suolsap 1uswisaaul/Adijod
Jolfew  jo  suonesydwi  S|S
3yl ssauppe 01 sease ajdnijnw ul
SuOoIINQLIIU0D JuUedIUSIS 9y ew pue
siseq aunnoa e uo sanuoud gjMm
auiyap djay ssshojdwa/Aasnpul

pasuenpy

"8e| awn e yum paysignd
SI 2wayds jues3-An9|  ayi
uo 10dal |enuue ue ‘paisnfpe
pue pamainas  Ajjeanewalsis
aJe sweJadoud AAIUDUI
S1SIX9 siohojdwa 10109S
|[ewJoy Jo 93eJan0d peoaq Yyim
awayos jues3-Ang| e ‘suahojdwa
[|le Joj Suipesddn s||js 404
S9AI3UDOUI JO d8ueds e sapirosd
JUSWUJDA08 By}  ‘SuoIs|dIp
luawisaAul/Adljod  Jolew  jo
suoledrdwi s||13s 3yl ssalppe 03
seaJe paIJYAS Ul SUOIINQIIIUOD
awos  djew pue  siseq
aunnos e uo sanuoud aiM
aulep djay sisAojdws/Aisnpu

1oedw
J0)  poamalnas  AjjeanewalsAs
jou aJe swes3osd  BAIUDUI
‘pauuwi sI 38esdn0d S SISIXD
awayds esd-Ang| e i ‘sushojdwa
JOJJ3S  |ewJojul  pue  |ew.oy
4o} 3uipesddn s||1)S 404 SDAIIUIDUI
awos sapinoud JUsWuUJaA03

9yl ‘suolsap uswisaaul/Adljod
Jolew jo suonedidwi s||)s ssaJppe
0} SUOIINQIIIUOD paYIWI| dew pue
siseq 2oy-pp ue uo saiyoud gIMm
auiep djay ssshojdwa/Aisnpul

‘swea3oud
DAIJUIUI UYdNS JO SMIIAdI
ou s1oNnpuod Jo sidAojdwa
Aq 8uipesddn SIS
93eJ4nodua 03 SaAnUUl OU
sapinoad Jayua jusawuianogd
9y} ‘saionud gy d1891eais
Suruyop ui 3j04 ou Jo pajwi|
e aney stahojdwa/Aisnpul

€9

uonejuawajdwy
10} uoneulIpI00) |ed1) SuluayiSuasls

paysijqels3

SuiSiawg3

uajeq

juawdojanaq jo |aAa

yJomaweld J1893e43S ;T UoIsuaWi jeuolldung

|eon Adyjod

ZT0Z| 190d3Y AYLNNOD Y¥3IEVS

LININAOTIAIA IDYONYOM | AINYNL




6€

S11NS3Y NOILVINA3T 431139 404 HOVOUddV SINILSAS

‘pajusawa|dwi
JaM suol1epuawWWod
Aoy pue suapjoyayeis giMm Suowe
an3ojelp paseq-peoaq pIle|NWIIS
SM3IASJ  9Y} ‘SDwWO02INo  1Jew
Joge| pue siojedlpul paje|aJ-3ululedy
JO @8ueu ||nj e uo 3uipuny jo 1pedwi
9Y} PoJIPISUOD  SMIIADJ U
{(o1we1sAs pue |euolinuisul) S|PAI) |
1e suaAhojdwa pue siapinoad 3ujuiesy
u2aM1aq sdiysiauyied lew.ioy
93e1I[10B4 01 UOIIDE S E] JUSWUIIA0S
ay1 ‘Aj3uipiodoe paisnlpe pue 1oedwi
J0} POMIIAJS BJe pue  S|Duueyd
snolen ysnoayy sdnou3d uonendod
9SJaAIp 1984e) SINTVY ‘SIap|oyaels
A9y wouy ndur  yum ssadoud
a1newdlsAs e y3noayl paujwualap sl
SdINTV 404 Suipuny ‘Suniodas jenuue
Ajpwin pue siapjoyadels Asy wouy
andul yum sassad0.d jewaoy uo salja.
13AD 104 Suipuny 3uaiindal {paisnfpe
pue pamainas Ajpunnos aue 1ey
‘sSSauaAIlaye wesdoud Jo 22UdPINS
3uipn|oul ‘ela)4d anisuayasdwod uo
paseq pue aunnou si | JA| 404 Suipuny
SAINTV pue (S3INS ul LrO Suipnjaut)
13AD ‘13AI Spuny juswuuanod syl

PaJURAPY

ZT0Z| 190d3Y AYLNNOD Y¥3IEVS

‘pajusawa|dwi
9J9M SUOIIEPUSWWOIA] BWOS pue
siapjoyayels gim Suowe andojelp
pale|nwils SMaIASJ 3yl ‘SIWO0IN0
19)Jew  Joge| pue  sJoledlpul
paje|aJ-3uiuiesy yroq uo 3Juipuny
JO0 10edwl By} pPaJIpPISUOD SMIIAS
1U923J {(d1Wa3sAs pue |euollniisul)
slans]  9qdinw  1e  susAojdws
pue siopinoid  Sujuledy usaImilaq
sdiyssauyied jewuoy  a1ey|de)
0] UOl}de S9)el 1UdWUJIIA0S 3y}
‘poywiyy S| dn-moj|o4 Ing 3edwi Joy
pamalAal BJe pue sjpuueyd SnoLeA
y3nouyy sdnoud uonendod asianip
1984e1 SNV ‘siapjoyayelrs Asy
wodJj ndul yum ssadoud anewasAs
e ysnodyl paulwialLp S SHINTVY

"Siap|oyaels
ajM dwos 3Suowe an3dojelp
paieinwils yaym ‘(uonajdwod
quawjjoJua  ‘8'9)  sJoledipul
paiejaJ-3ututesy Ajuo uo 3uipuny
10 10edwi 9y PaJsPISUOI SMIIADI
1u9234 ‘sudhojdwa pue siapinoid
Suluiesy  |enpiAlpul  udamiaq
sdiysiaulied jewuoy 91ell|ioe) 0}
uoI1oEe BWOS SIE] JUBWUIIN0S
ayl ‘sjpuueyd snoLieA
ysnoiayy sdnos8  uonendod
109|9s s198ie} pue siseq Joy
-pp ue UO S|eldI}O JUBWUIBA0S

‘pamainal Ajjuadal
uaaq jou sey sweisoud
Suluiesy jo saueyaUaq
ayl uo 3uipuny
40 edw] ay) ‘sishojdws

9

pun4 ui Ayinb3 pue Aduaidiy3 Sulansugl

Joj 3uipuny Be| e yum 3uiodad | Aq pap1osp sI SAINTY 404 Sulpuny | pue  suapiaodd  Sujuiesy
jenuue pue siapjoyaels Ady | 198pnq s.JeaA snoinaad syy Aq | usamiaq sdiysJaulied
wou} Indul yum sassadoud jewaoy | AjoSue| paulwialap SuOlledOo||e | |ewJoy 91e}|108) 5
uo S3laJ4 |IAD 404 SulpunjJuaaindad | YiIM  S|eJO  JUSBWUIBA0S | O3  UOIPPEe  Oou  Se) o
{SS9UDAIDY4D wesdold Jo 9duapina | Ajuo 3uinjonul $9ss9204d | Inq ‘sassacoad 3unadpnq
Suipnpoul ‘elda40 3jdizjnw uo paseq | 3uile8png auinos smojjo4 13AD | J0y-po uo paseq
pue aunnos si [JAl Joj Sulpuny | pue [JAl Joj Bulpuny SNV | (SIINS ul LfO 30U 3Inq)
‘SAINTV pue (S3INS Ul 11O Sulpnpul) | pue (S3INS ul Lro Suipnjaul) 13AD | SAINTY Pue 13AD ‘13Al
13AD ‘L3AI spunj 1uawuianog ayl | ‘13Nl Spuny 1udwuianod 3yl | spuni uawuianos 9yl
paysiigeis3 SuiBiow3 jualeq |eoo

juawdo|anaq jo |9A9]

1YSIS49n0 wd)SAS iz uoisuawiq |euoilouny

LININAOTIAIA IDYONYOM | AINYNL




ov

S11NS3Y NOILVINA3T 431139 404 HOVOUddV SINILSAS

‘uollelipaJldde uielal pue y99s 03 Moddns
pue SaAIUdIUL PIDJ4O SE ||[9M Se padinbau
2Je siopinosd  Sujulesy |je  padJojusd
Ajpunnos  pue pazpignd Lue  pue
sjod03o0.4d paysijqeisa Suimo||o} pamaInal
2Je  spiepuels  siapjoya)yeirs  yum
uoI1B}NSUOI U] SPJEepUB}S UOIIR}IPIJIIE
3ujulyop dJoj 3|qisuodsas si Aduade ay3
‘Aaysiuiw juens|as ayy ui Aouade pajedipap
e Aq pasiniadns si suapiaoad Bujuiedy jo
uolle}paJldde ay3 ‘sdujules pue syoadsoud
jJuswAojdwsa anoadwiy Aj3uaisisuod
pue sidhojldwa i1sow Aq panjen
9Je $91BJ1413432 {U0I1ed141349D JO AN|IgIpaJD
9y} aJnsud ‘syipne wopues 3uipnpul
‘sjooojo4d  1snqos  Is|pys  |eanodead
pue adpajmouy| |e3139409Y) Yl0q S9SS35Se
pue paseq-Adualadwod S| ‘saunpadold
pJjepuels sSMmoO||0o} suollednddo  jsow
404 3ui1sal S|IS ‘S|9AJ) ||1S 40 28uea apim
e pue suonednddo jsow SidA0d ‘9ie(d
ul JI ‘4ON @Y1 ‘sweadoid 419y} uj suapinoid
3ujulesl Aq pasn aJe pue suolzednddo jsow
10} 15IX3 spJepuels Adualadwod sassasoud
pazijeuonniiasul  ysnosyl 4JON 9Y1
Jo/pue spaepuels Adusradwod uo angojelp
Aonjod ur o3e3us sisapjoyayels A9y |1V

PAOURAPY

‘uolleypaJsdde
ulelad pue 93s 03} poddns pajyuwi|
pue S9AIURIUI PIJBJJO dJe SuaplroLd
{panpaJooe aq isnw Suipuny 21gnd
Suinigoas suspinoad ||B (JudIXS Bdwios
0} pa2Jojud 40 pazplgnd aJe pue Siseq
J0Y-pp Ue UO PIMIIADJ DJe SpJepuels
indur  Jopjoyayers yum  spiepuels
uolleypaJsdde 3ujuysp Joj 3|qisuodsau
st Adusde a9yl ‘Ansiuiw jueas|ald
9y ul Aouade paresipap e Ag pasiasadns
S| sJopinosd 3ujuiesy Jo uolelpaldde
9y}  ‘s3ujuues  pue  jusawAhojdwa
edw) Aew pue sidhojdwa 1031393s
a1eald pue a1gnd yroq Aq paziugooa.
2Je  S91ed141dD  s|js |edndesd pue
98pajmouy [ednnal4odyl Yroq S9sSsasse
pue paseqg-Adualadwod s ‘saunpadoud
pJepuels SMO||0} suollednaoo
Isow Joj 3ulIsa}  S||S  ‘SIDAS] (IS
JO @8ued e pue suoi3edndd0 dWOS SISA0D
‘Doejd ul I ‘4ON 9y} ‘swesdoud J1vY1
ul siopinold Sururesy awos Aq pasn aJe
pue suo11ednddo 3sow J0J 1SIXa SpJepuels
Adusradwod (s9ss9004d pazijeuoiyniiisul
y3nouayi 4ON 2y} Jo/pue
spJepuels Adusjadwod uo an3ojelp
Adirjod ul e3e8us siap|oyayels snosdwnpn

"UOI1e}IPaIII. UIR)BJ PUB Y935
0] S9AIJUDIUI BWOS pPIJBYO
aJe sJapinoid ‘podiojud
10 pazpignd Ajpualsisuod jou
9Je SpJepuels uolle}ipaJdde
JOAOMOY ‘paupaJtdde 3q 0}
paJinbaJ aJe siapinoad aieand
‘Anasiuiw Jueasjal sy ul Id1yo
pojedipap e Ag pasiaiadns
S| s49pinoad  Bujulesy  jo
uolle}paJdde 3y} ‘sdujudes pue
1uswAoldws uo jpedwi 3|
aney 1ng stahojdwa 10129s
oleanud  swos pue ojqnd
Aq paziudoda4 aue S$91eJ141149D
‘paseq-Aioayy Ajulew si jied
1sow 3yl Joj Ing suonednddo
Md} e Jo) paseq-Adualadwod
SI 3u13say s||ys ‘sweadoud J1vYy}
ul sJapinosd  3ujuies; dwos
Aq pasn aJe pue suonednddo
Md) € JOJ 1SIX9 SspJepuels
Aduaradwod ‘JON 2y}
Jo/pue spiepuels Adusladwod
uo angojelp Adijod 2o0y-po
ul a8e3ua siap|oyadels may v

‘'SpJepuels
uoljeypaJlie
ysijqesa

01 9oed Ul S
wd3sAs ou s3uluied

pue JuswAo|dwsa
uo 10edwi
3|1 aAey pue Ajuo
sidhojdwa  103d9s
a1iqnd Aqg paziuSodau
2Je papJeme
S91e21411492 pue

paseq-Aioay) Ajuiew
Sl suollednaoo
Jolfew Joj SBunsal
SIIPS ‘pauyap uaaq
10U dAeY SpJepuels

Adualadwod
‘siapjoyaeis Asy 4o
juswade3us papwi|
yum - siseq a0y
-pb Uue uo SIN220 DN
ay1Jo/pue spiepuels

Adusradwod
uo an3ojelp Adlod

sO

spiepueis 3|qel|9y pue Juend|3y Suunssy

paysiiqels3

Sui8iow3

aleq

juawdo|anaq jo |9A9]

1YSIS49n0 WwI)SAS iz uoisuawiq |euoijouny

|eoo
Adijod

ZT0Z| 190d3Y AYLNNOD Y¥3IEVS

LININAOTIAIA IDYONYOM | AINYNL




v

S11NS3Y NOILVINA3T 431139 404 HOVOUddV SINILSAS

‘AjSuipJodoe paisnipe pue 1oedwi J0} pamaIAal
Ajpunnos  aie  pue s1P8pnq sedA-nhw
yyum poddns anewaisAs ani@aa.4 suonendod
padejuenpesip Jo} swea3oid Sujuiey (s193uad
JO Ydomiau pajesdajul ue y3nouyl s|qejiene
2Je  Ydlym ‘sadunosas  auljuo  Suipnpul
Juswdojansp 424D pue  |euollednado
Jayminy JOJ SIIAIDS JO nudw dAisudayasdwod
e SJ94J0 JuswuJan0g QY1 ‘sanss|
Suluaes| 3 npe 01 uollUS11e PAeIIPAP SIpIn0.d
sioployayels  Jo  uoneziuesio  |euolleu
e 193[gns ay} uo uojjewJojul anisuayaidwod
yum ojgnd ayy opinosd  pue  3ujuied)
Jouid Jo uoiu8023J 9y} 03 UOIJUSLIE pauleISnS
9AI8 sudjewAdjod ‘uoneonp3l jo Aasiuin
9y3 Japun swea3oud |ew.o) Aq s3pasd pajuesd
pue paziudodas aJe  SaMISIUIW  UOIledNpP3
-uou Aq pa134ad suonedijjenb jo Jaquinu
984e| e ‘DN 9y} ul paziudodas aJe swesdoud
|EUOIIEDOA puUB  |EDIUYDD} JO} SD1BIIYI13DD
Isow ‘1oedwl JI9Y} SZIWIXEW O} SHOHD Ydns
sisnlpe pue smainas Ajpunnou pue (udiedwed
elpaw e jo uoddns syi yum ‘soueas|al
pue Ayjenb weiaSoud Suinosdwi pue shemyied
Sutuaes| SulAyisianlp *89) 13AL J0 uondsaouad
aglignd  snosdwi 01 sjuody  ddinw  uo

UOI10E JUBIBY0I S E] JUSWUIIA0S 3y} {|9Ad)
Ayissaniun aya e Suipnjaui ‘sweadoud pajuaiio
-Ajjeuonedon 1o Ajjeaiwapese 03 ssaidosd ued
UOI}BINPI |BUOIIBIOA PUE |BDIUYID} Ul SIUIPNIS

pasuenpy

ZT0Z| 190d3Y AYLNNOD Y¥3IEVS

'siseq 20y-po ue uo 1oedw|
JO} pamalAaJ aJe pue poddns a1pewalsAs
EYNERES] suolendod padejuenpesip
Jo} swei3oud Suiuieny HIEIIER]
Jo juomiau pojesSsjul  ue y3nouyl
d|gejiene  aJe  yiym - quawdojanadp
J92Jed  pue  |euopyednddo  Jsaymny
JOJ SOIIAJIDS PAUWI| SIDHO JUSWUIDA0S
9y} ‘sanssi Sujuies| jnpe 0} uojjualle
paiedipap sapinoud sJapjoyael1s
10 uolleosse |ewdoy e 303[gns ayl uo
uoljewJlojul dwos yim aiignd ayl apinoad
pue 3ujused| Joud jo uoludodas ayj o}
uoI1Ud}1e dWOs dAIS suayewAdjod (sypasd
Jo Sunuess ay1 Inoyum 113qje ‘uoizednpl
jo AnsiuiA 8y Jspun  sweua3oud
jewJoy Aq paziudodas oue  SaSIUIW
uonesnp3-uou Ag pai}iad suonedijijenb
10 Jaquinu 3sJe| e JON aYy3 ul paziudodau
9Je swes3o0ud |eUOIIBIOA puE |BD1UYID}

‘Joddns 20y-pp 919234
suone|ndod pagdejuenpesip
10} sweudoud 3uiuien
‘wa1sAs e ojul pajedajul Jou aue
18y} S19]1Udd IIIAIDS |BIO| duo|e
-pueis ysnouyy uswdojansp
Joaued pue |euonnednado
J9Y1InJ IO} SIDIAIDS PRI SID)40
1uswuian08 ayy oslgns sy:
uo uolleWIOUI BWOS YUMm dljgnd
9y} apinoud pue Jujuaes| Jond
J0 uoinudodas ayy 01 uolusne
awos Aed siayewAoljod
‘uoneanp3 jo Aisiul syl Japun
sweJ3ousd |ewuoy Aq paziudodau
ale SalIsIuIW uoleanp3
-uou Ag paii4ed suonedlylenb
Mmd} ‘JON 9yr ul paziudodau
aJe swesdosd |euonedon pue

‘suone|ndod padejuenpesip

(1)
Joj  swesSoud Sujues o
Jo  ‘quawdojonsp  Jd3Jed
pue |euoilednddo Jayuny

Joj Moddns ou Ajjeanpoesd
sopinodd  juswuian08 Byl
{uoljualle paMwi| SIAI9I
Sujused| Joud jo uoludodal
‘uonneonpy  jo  AlSIUIN
9y} Japun swesdoud |ew.oy
Aq poziudodas 3jou oue
SalISIUIW  uol1edNpP3I-uou
Aq payied  suonediyienb
‘JON 9y} ul paziuSodau
j0U dJe swea3o4d |euo|1ed0A
pue |B2IUYI3] 40} SD3BDIHIIDD

uonsinbay s||nis 104 shemyied SulAjisianiq

JOJ S91ED1JI11J9D ISow ISISeq JOY-ppo Ue | |BJIUYID} JOJ SIEDIHIDI dwos | (JIAL Jo uondaoiad
U0 S}0449 Yyans Jo 1oedwi ayy smalnal pue | {(shemyred Suruies) SuihAyisianip | a1gnd anosduwi 0}
(Ayjenb wesBoud Suinoadwi pue shemyzed | *8'9)  J3AL  JO  uondsoiad | uolde ou s e} JUSWUIIA0S
Suluuea) SulAyissanlp  8'9)  1IAL 40 | 211gnd anoisdwi 01 uollde paywil | 9yl pue |9A3] Ausepuodss
uondasiad o1jgnd anoadwi 03 uoI3oe BWOS | sad e} juswulan0d oy} ‘swedSoad | Byy  puoAsq  uonisinboe
S9)e1 JuUaWuUIaN08 ay} ‘|and] Amsiaaiun | Ajsianlun-uou ‘parusuo | s||»s |ew.oy Jayuny
9yr 1e Suipnpur ‘swesSoud pojualio | -Ajjeuoryeson 0} ssoJ304d | 4oy suondo ou 10 Md}
-Ajjeuonesdon 03 ssaisSoid ued uonednpa | AjUO UBD UOIIEINPD [BUOIIBIOA | SABY UOIIBINPD [BUOIIBIOA
|EUOIIBDOA pUB |BDJUYDD} Ul SIUSPNIS | pue  [edlUyda} Ul SIUIPNIS | pue |edIUYI} Ul SIUIPNIS
paysijqeisy SuiBiow3 juale

|eoo

juawdojanaq jo |aAa

1Y3IS49n0 WI)SAS iz uoisuawiq |euoildung

LININAOTIAIA IDYONYOM | AINYNL




[4%

S11NS3Y NOILVINA3T 431139 404 HOVOUddV SINILSAS

‘3uipuny paseq-aouewJojad pue
spJemas ‘poddns spnjoul dduewJosad
9ZIAIUdOUl 0} sainsedw jo Ajauen e
JO 3snh pue indul Jop|oyaels Siulesisuod
uolejusawa|dwi Jo JUBWISSISSE [ew0) A
pawuJojul pue punog-awi} aJe uoisirosd
Suluiesy  inoge suoispap ‘Awouoine
juediudis aAey ‘spaeoq luswaSeuew
Aq pausanod Appsow  ‘suapinoad 21gnd
‘siopinosd  Sululesy 931els-UOU  pPJEMO)
saoljod  juswuianod  Jo  judwishfpe
pue M3IADJ BUINOJ pue  sainseaw
oueunsse Ajjenb annewaisAs ‘saniuadul
JusWuJIdA03 anIsuayasdwod yum

9ledado ‘pasuadl| pue passisiSas jsow
‘ssopinoad 3ujujesy aieis-uou ‘uoisinoad
Sujuiesy ur Ausianlp peouaq Si

aJayl

pasueApy

ZT0Z| 190d3Y AYLNNOD Y¥3IEVS

‘papiemau aJe suolinliisul w
Asejdwaxa pue 1oddns m
9A1923J sJapinoad 3ui33e| (s1984e) 2
JiIseq  pue indul Japjoyaxels =2
‘SjuleJ3suod uolejuawsa|dwi @
JOo sisAjeue |ewsoy Aq pawuojul W
sI uoisinoad Sujulesy ‘Awouoine 's198.4e3 o
awos aAey ‘spaeoq jusawadeuew | diseq pue indul  Japjoydyels o %
Aq pausanod Apsow  ‘suspinold | ‘sjulesisuod uolnejuswa|dwi 's193.4e1 9duew.ouad m M
alignd  ‘suapinosd SBujuresy 93eis | Jo 1uUdWISsasse awos | Jo indur  Japjoyayels | @, 2
-uou pJaemol salljod uswuianod | Aq pawdojul pue Awouoine awos | ‘quawssasse  |ewdo) Aqg m o
JO SM3IASJ duUIINOJ pue sainseaw | yum suolnnliasul Aq  papirosd | pawaoul 1ou S| uoisinoad m
2oueunsse  Ajjlenb  anjewaisAs | si Sujuiesy ongnd  ‘edueunsse | 3uiuiesy  ‘Awouoine ou W
‘S9AIIUdIUI 1UBWUJIAN08 10 | Alljenb pue 3uisua2i| ‘uonesisi8as | 40 panwil] yum siapinoad 3
98ues e ulyum a1esado ‘pasuddl| | JOAO JJUBUIIAOS pue SaAIIUUI | d1gnd Jo pastudwod 5
pue paJoisiSas dwos ‘sioplrosd | JUSWUISA0S paywl] yum a1esado | Ajadie| S| wo1sAs m
Suiuiesy  91eis-uou  ‘uoisinoad | siapinoad  91eis-uou  ‘uolsinodd | dyy se uolsinold Sujuledl 5
Sujuiesy ur Aysianlp  sI 243yl | Suruiesy ul ANSI9AIp dwos SI 2J43Y] | Jo ANSIdAIp ou S| [UdYlL &

paysijqeis3 Suidiswg juane] 209
judwdojanaq jo |9nd1]

AJan1ja@ 221A13S :€ uoisuawiq |euoiduny

LININAOTIAIA IDYONYOM | AINYNL




1514

S11NS3Y NOILVINA3T 431139 404 HOVOUddV SINILSAS

'$1010NJ1Sul 104 sjuaWIydel)E
Ansnpui Suipnppul ‘quawdo|ansp
|[euoissajoud 4oy  sanunpoddo
9SI9AIp 01  Ss9dde  ae|n3ad
9AeY pue spJepuels |euolssajoad
pue dlwapede wnwiulw
JOo siseq  ayy uo  paynidal
9JE SJ01ONJISUl pue speay ‘sease
Jo @8ues apim e ul uolesoqe||0d
quedyusis o1 Sulpea| ‘suoiniisul
yoJeasas pue Asisnpul ‘suoliniisul
Suluien 1sow uaaMi1aq

Syul] Jewdoy ys3noudyy padueyua
sI 3ujuresy ongnd jo dueAd|DY

pasuenpy

ZT0Z| 190d3Y AYLNNOD Y¥3IEVS

‘Juswdo|aAap |euolssajoud
Joj salliunlioddo 01 ssadoe aejnsau
3AeY pue spiepuels |euolssajoad
pue dlwdpese wnwiuiw
JO siseq 3y} UuO paunJIAL de
SJ012NJISUl pue speay ‘spiepueis
Ajoe) pue enound Jo udisap
9yl 01 pajywi| jou Ing 3uipnjoul

seale |eJaAdS Ul UOIIeJOQgE||0D
03} Suipes) ‘suoiniisul
yoJeasal pue Aiisnpul ‘suoizniiisul
Sujuiesy awos u2aM1aq

Syul| Jewdoy ysnoudyy padueyud
S| 3ujuiesy ongnd jo 9dueAl|dYy

Juswdo|aAap |euolssajoud
40} sa1yunlioddo pajlwi| aAey pue
spJepuels Jjwapede whwiuiw
JO siseq 3yl U0 pINIdBL dJe
$1010NJiSuUl pue speay spiepuels
Axlj1oe) pue BINDLIIND JO UBISapP Y3
o1ul andul 3uipnppul ‘suoiinlisul
yoJeasald pue Asisnpul ‘suoliniiisul
Sutuien awos udaM1a(q
S)UI| Jewdoul y3noayy pasueyua
S| 3ujuiesy olgnd jo 9dueAd|DY

‘'suolnisul
3uruiesy ul s1010NJ1suUl pue speay
JO  3ululesy pue  uUSWUNIIDI
9yyr Joj spJepuels  3uiLs
y3noJayz JO SuolINISUl ydieasad
pue Ansnpul ‘suonnuisul
Burures UudaM19(q Syul|
8uideunoous y3nouyy sweidoud
8ujuiesy oignd Ul 90UeAI|3J 19350}
01 sydwalie ou 10 My aJe d4ay]

85

swea8oid Suluiea)

|gnd ul duena|ay Suliaso4

]|

paysiiqels3

SuiSiswg

e

juawdo|anaq Jo [and1]

AJ1anijag 9221A196 1€ UoIsuawWiQ |euoiduny

|eoo

LININAOTIAIA IDYONYOM | AINYNL




144

S11NS3Y NOILVINA3T 431139 404 HOVOUddV SINILSAS

‘auljuo
sweJ8oad  SBujuiesy isow 404
S3W021N0 13)Jew Joge| ajenpess
uo uol1BWJoul saysijqnd
juswuianod 9yl ‘sduewldoylad
wa3sAs  anosdwi pue Jojyuow
0} suonenjend Pedwi pue

shanins wouy uonjewuojul ‘eyep
dAIIBJISIUIWIPE. S9SN pue aseqelep
21ep 03 dn ‘opim-waisAs e ul
e1ep S91epljoSU0d JUSWUIIA0S By}
‘suonenjead jpedwi pue sAdains
pa1e[aJ-S||1)S S1oNPU0I JO siosuods
Ajpunnos juawuianod ayy pue
syodaJ |enuue ajqejieae Apijgnd
anss|  siapinoad  ongnd  3sow
‘ssapinoud aieis-uou Ag 3unsodal
ur sdeS maj aJe auayl pue
(so1enpeJd jo s3ujuies ‘sonisiels
juswaoeld qol  “89) eiep
J9y10 pue dAnessiuiwpe podal
pue 123]|02 ssapinoid  Sujuled)

pasuenpy

‘'swes304d Suluiesy snoJdawinu 10y
S9W021n0 13)Jew Joge| a1enpedsd

uo uolew.ojul saysiignd
Juswuianod 3yl ‘Sduewdoylad
walsAs anosdwi  pue Joyuow
01} sAanins wouy uonewJojul
pue elep dAneJsiulwpe

sasn pue aseqelep apim-wid)lsAs
B Ul B]Ep S91BpPI|OSUOD JUBWUISA0S
Ay ‘shanins paie|aJ-s||1ys
siosuods Ajgunnos juswuianod
9yl pue spuodaJ |enuue [eusajul
anss|  siopinosd  olgnd  1sow
‘ssapinoud aieis-uou Ag 3unsodal
ul sde3 awos aie aJsayl pue
(so1enpeud jo s3uluiea ‘sansiiels
juswaodeld qol  “89) eiep
J9Yylo pue aanessiuiwpe odal
pue 123|102 sJsapinoid  Sujuled)

‘swesdoud Suiuiesy

dWOS JOj S2WO02IN0  1)Jew
Joge| 93enpesd uo uoleWIOUI
saysiqnd JuUsWuUJIdA03 ay3

‘9ouewJoiad waisAs anosdwi pue
JOjjuow 0} ejep 3AnesIsiulwpe
Ajpsow  sasn  pue  aseqelep
9pIM-W]SAs e ul eyep 91epijosuod
10U SD0p JUBWUIIA03 Y3 ‘SASAINS
pa1e|24-S||1)IS SIONPUOI 40 siosuods

Ajjeuoiseado 1UsWuUIaN03
9y} pue syuodal |enuue
anss|  ssapinoud  olgnd  swos

‘si9pinoad aiers-uou Aq Suipodau
ul sde3 juediusis aJe audy}
pue elep aAnessiuiwpe odal
pue 1303]|02 sJ4apiroid  ujuled)

69

"9ouewJopad walsAs
anoJdwil pue Jojyuow 0} eiep
sasn AjaJes pue suolenjeas
1oedw Jo sASAINS pale[ad-S||Is
Josuods 10 1Onpuod 10U saop
JuswuJanod 9y} ‘saseqerep
uUMoO JI9y} ulejulew sitapiaoud
Sutuiesy  Ing  ‘syuswadinbau
8uijiodau pue uol1323||0d
elep oypads ou ase [uvYylL

S3|nsay 40} A)ljiqeilunoddy paseq-23uaping Supueyul

paysi|qels3

SuiSisw3

e o

judwdojanaq jo |9nd1]

AJan1ja@ 221A13S :€ uoisuawiq jeuoildung

Adijod

ZT0Z| 190d3Y AYLNNOD Y¥3IEVS

LININAOTIAIA IDYONYOM | AINYNL




TURKEY | WORKFORCE DEVELOPMENT SABER COUNTRY REPORT |2012

Annex 4: References and Informants

References

EBRD-World Bank (2008), Business Environment and Enterprise  Performance  Survey (BEEPS),.
http://data.worldbank.org/data-catalog/BEEPS

European Training Foundation (2011), Flexicurity Analysis of the Labour Market in  Turkey,
http://www.etf.europa.eu/webatt.nsf/0/1A7DEFAE58F42D41C12579440040803B/Sfile/Flexicurity _Turkey.pdf

Gonand, F., Joumard, I. and Price, R., (2007), ‘Public spending efficiency: Institutional indicators in primary and secondary
education’,OECD Economics Department Working Papers No 543, Paris.

Law, S.S., (2008), Vocational Technical Education and Economic Development: The Singapore Experience,— in Lee Sing
Kong, Goh Chor Boon, Birger Fredriksen and Tan Jee Peng (eds.). Toward a Better Future. Education and Training for
Economic Development in Singapore since 1965. Washington D.C.: World Bank and International Institute of
Education, Singapore.

McKinsey&Company (2012), Education to Employment: Designing a System that Works, McKinsey&Company.
http://mckinseyonsociety.com/education-to-employment/report/

MoNE, (2012a), Vocational Education and Training Workshop Report, Antalya
MoNE, (2012b), National Education Statistics —Formal Education, 2010-11, Ankara

MoNE, (2013), Vocational Education and Training Strategy Document and Action Plan (Draft) 2013-2017, General
Directorate of Vocational Education and Training, Ankara

OECD, (2013), Education at a Glance, Turkey Country Note, Paris.
http://www.oecd.org/edu/Turkey EAG2013%20Country%20Note.pdf

SETA, Foundation for Political, Economic, and Social Research, (2012), Tiirkiye’nin insan Kaynaginin Belirlenmesi, Ankara

Tan, J.P, Kiong Hock Lee, Alexandria Valerio, and Joy Yoo-Jeung Nam (2013), “What Matters in Workforce Development:
A Framework and Tool for Analysis,” Education Department, World Bank (mimeo)

TEPAV, Economic Research Foundation of Turkey (2012), Financial Monitoring Report on 2012 Budget of Turkey, Ankara.
Turkstat, Turkish Statistical Institute (2013), Annual Statistics
Turkstat, Turkish Statistical Institute (2013a), Exports by SITC Rev. 3 [Foreign Trade Data Aggregate Table].

Turkstat, Turkish Statistical Institute (2013b), Labor Force Status of 15-24 Age Group. [Labor Force Survey Aggregate
Table].

World Bank (2005), Turkey Education Sector Study: Sustainable pathways to an effective, equitable, and efficient
education system for preschool through secondary school education, Report No 32450-TU, Washington, DC.

World Bank (2013a) World Development Indicators: General Directorate P Growth (Annual %), Washington DC.
World Bank (2013b), Turkey: Managing Labor Markets through the Economic Cycle, Washington DC.
World Bank (2013c), Promoting Excellence in Turkey’s Schools, Washington DC.

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS 45



TURKEY | WORKFORCE DEVELOPMENT SABER COUNTRY REPORT |2012

List of informants

Ministry of National Education (MoNE)

Mr. Omer Acikgoz, former Director General of VET

Assoc. Prof. Dr. Mustafa Kemal Bicerli, Director General of LLL

Ms. Sennur Cetin, Head of Social Partners and Projects Department
Mr. Feridun Saka, Expert

Ministry of Development

Mr. Ahmet Alper Ege, Director General of Social Sectors (former Head of Education Department)
Mr. Gokhan Guder, Head of Employment and Work Life Department

Ms. Muserref Kucukbayrak, Senior Associate

Mr. Serdar Polat, Associate

Turkish Employment Agency (ISKUR)

Mr. Asim Keskin, Deputy Director General

Mr. Askin Toren, Head of External Relations and Projects Department
Mr. Cagatay Gokay, Senior Associate

Mr. Feridun Kaya, former Division Chief

Ms. Candan Acar, Associate

Vocational Qualifications Authority (VQA)

Mr. Yakup H. Coskun, Examination and Certification Department, Associate

Think-Tanks, Academia, Civil Society

Ms. Aylin Gezguc, Koc Holding, External Relations & Corporate Responsibility Coordinator
Ms. Burcu Gunduz, Koc Holding, Corporate Social Responsibility Associate

Mr. Insan Tunali, Koc University, Associate Dean of College of Administrative Sciences and Economics
Mr. Bekir Gur, SETA Foundation for Political, Economic and Social Research, Director

ERG, Education Reform Initiative, Sabanci University

TEPAV, Economic Policy Research Foundation of Turkey

BETAM, Bahcesehir University Center for Economic and Social Research

TUSIAD, Turkish Industry and Business Association

TISK, Turkish Confederation of Employer Associations

MESS Foundation, Turkish Employers' Association of Metal Industries

Mr. Ibrahim Betil, Teacher Academy Foundation

Dr. Serdar Sayan, TOBB University

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS 46



TURKEY | WORKFORCE DEVELOPMENT SABER COUNTRY REPORT |2012

International Organizations

Mr. Ozan Cakmak, ILO
Ms. Berna Bayazit, UNDP

Participants of the Validation Workshop
Ministry of National Education (MoNE)

Mr. Yusuf Cidem, Head of Monitoring and Evaluation Department
Mr. Feridun Saka, Expert

Ministry of Development

Ms. Muserref Kucukbayrak, Senior Associate
Ms. Asli Dolu, Associate
Ms. Feray Eldeniz, Associate

Turkish Employment Agency (ISKUR)

Mr. Volkan Oz, Senior Associate

Mr. Cagatay Gokay, Senior Associate
Mr. Oguzhan Kupeli, Senior Associate
Mr. Mehmet Bayhan, Senior Associate
Mr. Mustafa Ozen, Senior Associate
Mr. Oguzhan Cavdar, Associate

Mr. Fatih Kan, Associate

Ms. Sebnem Isik, Associate

Mr. Ismail Demir, Associate

Mr. Ramazan Begboga, Associate

Ms. Nuriye Dirik, Associate

Vocational Qualifications Authority (VQA)

Mr. Yakup H. Coskun, Senior Associate

SYSTEMS APPROACH FOR BETTER EDUCATION RESULTS 47



TURKEY | WORKFORCE DEVELOPMENT SABER COUNTRY REPORT |2012

Annex 5: SABER-WfD Scores

Policy Goal Policy Action Topic
. . . G1_T1 3
G1 3.0 Provide sustained advocacy for WfD at the top leadership level 3.0 ISRy 3
. . . - . G2_T1 4
- Establish clarity on the demand for skills and areas of critical constraint 3.5
g G2_T2 B
‘G G2 2.8 G2_T3 3
e 2.9 Engage employers in setting WfD priorities and in enhancing skills-upgrading for =
1} 2.3 G2_T4 2
£ workers
= G2_T5 2
o
G3_T1 3
G3 3.0 Formalize key WfD roles for coordinated action on strategic priorities 3.0 G3_T2 3
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The Systems Approach for Better Education Results (SABER)
initiative produces comparative data and knowledge on education
policies and institutions, with the aim of helping countries
systematically strengthen their education systems. SABER
evaluates the quality of education policies against evidence-based
global standards, using new diagnostic tools and detailed policy
data. The SABER country reports give all parties with a stake in
educational results—from administrators, teachers, and parents to
policymakers and business people—an accessible, objective
snapshot showing how well the policies of their country's education
system are oriented toward ensuring that all children and youth
learn.

This report focuses specifically on policies in the area of workforce
development.

This work is a product of the staff of The World Bank with external contributions. The findings, interpretations, and conclusions expressed in
this work do not necessarily reflect the views of The World Bank, its Board of Executive Directors, or the governments they represent. The World
Bank does not guarantee the accuracy of the data included in this work. The boundaries, colors, denominations, and other information shown
on any map in this work do not imply any judgment on the part of The World Bank concerning the legal status of any territory or the endorsement
or acceptance of such boundaries.
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