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Questionnaire for the re-evaluation of 
WQC certified companies

1. Contact Information

WQC Cert. no. 

Company Name: 

Country of Incorporation: 

City/Location: 

Postal Code: 

Province/State: 

Website: 

Name and Position of Responsible 
Person for this Application: 

Department: 

Email: 

Telephone: 

2. Innovation and Product Development

2.1.  Current R&D or product development budget as % of your turnover: 

2.2.  Size of current staff/specialists in your R&D department: 

Internal External 

2.3.  List up to 5 major products or solutions developed or significantly improved in the past 3 
years: 

2.4. How do you collect feedback from customers and practitioners to inform product 
development? 
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2.5.  Have you received any innovation awards, recognitions, or certifications in the past 3 
years? 

Yes  No 

If yes, please list: 

2.6.  How do you ensure your R&D addresses the needs of diverse international user groups 
and aligns with relevant standards in your target markets? 

2.7. Do any of your products incorporate artificial intelligence (AI), adaptive learning 
technologies, or data analytics? 

Yes  No 

If yes, please explain how you ensure the ethical, responsible, and transparent use of these 
technologies: 

2.8. Have you taken any measures to ensure that your digital products, platforms, or services 
are accessible to users with diverse needs and comply with accessibility standards? 

Yes  No 

If yes, please describe: 
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3. Business Development and International Presence

3.1.  Have you opened new subsidiaries or production plants in the past 3 years? 

Yes                                        No 

If yes, please specify locations: 

3.2.  Do you have any new joint ventures established in the past 3 years? 

Yes                                        No 

If yes, please describe: 

3.3. Have there been important changes to your international market presence or structures in 
the past 3 years?  

3.4. What is your current international export strategy for the next 3 years? Please describe 
the main strategic approaches of your company with regard to export markets.  

3.5. Have you worked with international development banks (e.g., World Bank, ADB) in the 
past 3 years? 

Yes  No 
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If yes, please give examples: 

3.6.  List any contracts awarded through international lending agency projects in the past 3 
years: 

Year Contract 

3.7. Provide details of your largest contract award (home or international) in the last 3 years: 
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4. Marketing and Multilingual Capabilities

4.1 In which languages do you provide product literature, sales and instructional materials? 
Attach samples if available. 

4.2 Are your materials available in multiple languages? 

Yes                                        No 

If yes, please list languages. 

4.3 Do you use a CRM system or other digital sales tools? 

Yes                                        No 

If yes, specify. 
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5. Product Quality, Compliance, and Warranty

5.1. Have your products or company acquired any new certifications in the past 3 years? 

 ISO 9001          ISO 14001   ISO 27001 or equivalent data protection certification 

Other (please specify):   

Please attach copies. 

5.2. Are your products certified for compliance with applicable health and safety standards? 

Yes                                        No 

If yes, attach certificates. 

5.3. Please describe any significant changes in your product or service range in the past 3 
years: 

5.4. What is the standard warranty duration for your products (months)? 

5.5. Please describe your warranty and support policy: 

5.6. Availability of spare parts: 

Years of supply after purchase:   

% of spare parts available within 24 hours: 

Do distributors hold stock?     

Yes                                        No 
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Methods used to deliver spare parts: 

5.7.Expected average product lifetime (years): 

5.8.Have you implemented any measures in the past 3 years to improve the sustainability of 
your products, packaging, or supply chain? 

Yes  No 

If yes, please explain. 

5.9. Does your company have policies, initiatives, or practices that contribute to the United 
Nations Sustainable Development Goals, especially in areas such as education, inclusion, 
accessibility, and sustainability? 

Yes                                        No 

If yes, please describe and provide examples: 
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6. Ethical Standards and Governance

6.1. Does your company request ethical behaviour from employees in their dealings with 
customers, suppliers, and colleagues? 

Yes  No 

If yes, how is this implemented? 

6.2. Do you have a formal or informal Code of Ethics? 

Yes                                        No 

If yes, how is it communicated and enforced? 

6.3. Do you have policies to prevent corruption and ensure compliance with labor laws and 
environmental standards? 

Yes  No 

If yes, please describe briefly. 

6.4. Does your company separate executive management and supervisory functions? 

Yes                                        No 

If yes, please explain. If no, who performs supervisory oversight? 
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6.5. Have there been any incidents in the past 3 years where your company was accused of 
infringing intellectual property rights? 

Yes                                        No 

If yes, what measures were taken? 

6.6. If your products involve user data collection, describe how you comply with data 
protection regulations (e.g., GDPR): 

6.7 How do you ensure diversity, equity, and inclusion (DEI) in your workforce policies and 
organizational culture? 

6.8. Please describe your solvency measures, insurance coverage, or other provisions that 
help ensure business continuity and risk mitigation. 
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7. Company Overview and Stability

7.1. Date of foundation:   

7.2. Form of organization and type of incorporation: 

7.3. Ownership:   

7.4. Management structure: 

7.5. What % of your turnover is represented by: 

Manufacturing:    Distribution: 

7.6. Number of employees: 

Domestic International 

Administration: 

Sales & Marketing: 

Production: 

R&D: 

7.7. Please state your sales turnover in the last 3 years: 

Year Domestic International 

7.8. What percentage of your total turnover was in the education and training sector? 

Year % 

7.9. Sector distribution of education sales (in percent): 

% 

Primary 

Secondary 

Tertiary 

Vocational Training 
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8. Strategic Outlook 
 
8.1. How do you expect your company to be different in 3 years from now? 

      
 
 
 
 

 

  Compulsory Enclosures:  

 
Please send us the following material by e-mail:  
 

• Updated Organizational chart 

• Annual reports of the last 3 years 

• Certified annual statements of the last 3 years 

• Product catalog(s) 
 

 
Date & Location:  
 
 
 
Signature:  .............................................................................................................................  
 
 
Note: Worlddidac reserves the right to come back with supplementary questions if 
clarification of any point is needed. 
 
 

Please review the statements below and confirm your agreement by checking each box: 
 

 I confirm that all information provided in this questionnaire is complete and true. I 
understand that any manipulated or falsified statements, sources, or documents will result in 
the rejection of this application. 
 

 I acknowledge that Worlddidac will treat this application with the highest confidentiality 
and will process my data solely for the purpose of evaluating and administering the 
Worlddidac Quality Charter certification, in compliance with applicable data protection 
regulations. 
 

 I confirm that I have read and accept the Worlddidac Quality Charter Terms of 
Participation of Participation, which form an integral part of this certification process. 

https://worlddidac.org/wp-content/uploads/2025/07/WQC-Terms.pdf
https://worlddidac.org/wp-content/uploads/2025/07/WQC-Terms.pdf
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