Company Questionnaire For Applicants Of
The Worlddidac Quality Charter Certification

1. Company Information

1.1. Company Details

Company Name:

Legal Form of Organization:

Date of Foundation:

Country of Incorporation:

City/Location:

Postal Code:

Province/State:

Website:

Name of Responsible Person for
this Application:

Department:

Email:

Telephone:

1.2. Ownership and Management

Ownership Structure:

Please provide a brief description of your management and governance structure.

1.3. Workforce Overview:

Please indicate the current number of employees by function:
Function Domestic International
Administration:
Sales & Marketing:
Production:
R&D/Innovation:
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2. Business Activity and Turnover

2.1. Share of Business Activities (% of total turnover):
%

Manufacturing
Distribution
Services

2.2. Annual Turnover (last 3 years, in USD or EUR):
Year Domestic International

2.3. Turnover Attributed to Education and Training Sector (last 3 years):
Year %

2.4. Sector Distribution of Education Sales (approximate %):
%

Primary Education:

Secondary Education:
Tertiary/Higher Education:

Vocational and Professional Training:
Other (please specify):
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3. Certifications, Ethics, Governance, and Compliance

3.1. Quality Certifications
Please mark all applicable and attach copies:

[ ]1SO 9001 [ ]1SO 14001 [ ISO 27001 or equivalent data protection certification

Other relevant certifications (please specify):

3.2. Ethical Standards and Behavior

Does your company have a formal or informal Code of Ethics?
Yes [ ] No [m]

If yes, please attach.

How is ethical behavior communicated and enforced within your organization?

Does your company require ethical conduct by employees in their dealings with customers,
suppliers, and colleagues?

Yes [_] No []

If yes, please describe how this is implemented and monitored.

Do you have policies to prevent corruption and ensure compliance with labor laws and
environmental standards?

Yes [] No []

If yes, please describe briefly.

What is the longest continuous relationship you have maintained with a single customer?
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3.3 Corporate Governance
Does your company clearly separate executive management and supervisory functions?

Yes [] No []

If yes, please explain the structure briefly.
If no, who performs supervisory oversight within your company?

3.4 Intellectual Property and Data Protection
Do you have documented policies for IP protection?

Yes [] No []

If yes, please attach or describe briefly.

Have there been any incidents where your company was accused of infringing another party’s
intellectual property rights?

Yes [_] No []

If yes, what measures were taken to resolve the issue?

If your products involve user data collection, please describe how you comply with applicable
data protection regulations (max. 5 lines):

How do you ensure your intellectual property is retained and protected when collaborating
with agents or external partners?
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4. Innovation and Product Development

4.1 R&D Investment and Resources

What is your current R&D or product development budget as % of turnover?

Number of internal R&D staff:

Number of external partners or advisors:

4.2 Recent Product Developments or Innovations

List up to 5 major products or solutions developed or significantly improved in the last 3 years:

Please describe how your R&D programs meet the standards and technical requirements of
your export markets.

How do you ensure that your R&D programs address the needs of international customers
and diverse user groups?

4.3 Awards and Recognitions

List up to 3 relevant innovation awards, prizes or certifications received:
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4.4. Collaboration with Education Stakeholders

Do you collaborate formally with educators, researchers, or academic institutions?

Yes [] No []

If yes, please specify key partners.

Describe concrete examples of how you integrate academic collaboration in your product
development.

4.5 Educational Value Assessment

Describe methods used to assess the educational impact and learning outcomes of your
products (max. 5 lines):

How do you ensure alignment with curriculum standards and educational priorities in your
target markets?

Describe concrete examples of how you integrate customer feedback into product
improvement.
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5. Sales, Marketing, Logistics and International Projects

5.1 Export and International Markets
Do you export or import products, materials, or components?

Yes [] No []

If yes, please indicate top 5 export markets

From which countries or regions do you mainly import or source your raw materials or key
components?

What is your current international export strategy?

What are your main target markets in the next 5 years?

Please describe your international market position, including any comparisons with your main
competitors

5.2 Sales Channels and Distribution
Please mark all applicable sales channels:

Direct sales [_] Distributors [_] E-commerce [] Licensing []

Other (specify):
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Describe your international sales and marketing structures

In which countries or regions do you have:

Own subsidiaries?

Production plants?

Local agents or representatives?

Are your agents exclusive or non-exclusive in each country?

Do you operate any joint ventures internationally? If yes, where?

5.3 Marketing and Digital Tools

In which languages do you provide product documentation and marketing materials?
Please attach examples of catalogues, brochures, or relevant online content.

Do you use a CRM system or other digital sales tools?

Yes [_] No []

If yes, specify the system used:

5.4 Delivery, Fulfillment, and Logistics

What is your standard delivery waiting period (weeks)?

Domestic: International:

Do you deliver from stock [_|, made-to-order [_], or a combination [_]?

What are your main shipment methods?
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How do you pack your products for delivery?

Internationally, what pricing terms do you usually apply? (mark all applicable)

Ex Works [_] FOB (Free on Board) [_] CIF (Cost, Insurance, Freight) [_]

Other (please specify):

5.5 International Project Experience (Optional — complete if relevant to your business)

What is the importance of international lending agency projects for your business?

Do you have working relationships with international development banks?

Yes [] No []

If yes, please provide examples.

Details of other major international awards in the last 5 years

Details of your largest contract award (home or international) in the last 5 years
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6. After-Sales Support and Customer Care

6.1 Warranty and Support Policy

Attach warranty terms document.

What is the standard warranty duration (months)?

Are warranty conditions clearly communicated to customers?

Yes [] No []

Explain your warranty and support policy in your own words

6.2 Spare Parts and Repairs

For how many years from the date of purchase do you supply spare parts?

What percentage of spare parts is available within 24 hours?

Average time to supply spare parts (days):

Do your distributors hold spare parts stock?

Yes [_] No []

What methods do you use to deliver spare parts?

Please describe the usual procedure for repair services provided to international customers

6.3 Customer Support
Channels available (mark all applicable):

Phone [ ] Email [_] Live Chat [_] Online Portal ]

Average response time (hours):
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6.4 Training and User Support
Types of training provided (mark all applicable):
In-person [_] Manuals [_] Webinars [_] E-learning modules [_]

Attach examples if available.

6.5 Installation and Commissioning

Explain your corporate approach to product installation and commissioning

6.6 Multilingual Support
Are product literature, sales and instructional manuals available in multiple languages?

Yes [_] No []

If yes, list languages

Please describe which sales, information, and support materials are available in different
languages. Attach examples if possible:

Catalogues:

Pamphlets/Flyers:

Product Literature:

Digital Media (videos, downloads):

Websites and online services:

Other materials (please specify):
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7. Product and Educational Value

7.1 Product Categories scope and categories

Please mark all applicable education sectors you serve.

School Levels & Education Sectors:
[ ] Pre-School
[ ] Primary
[ ] Secondary
[ ] Tertiary
[] Vocational & Professional Training
[] Training in Industrial Professions
[] Corporate Training
[] Teacher Training
[] Adult Education & Lifelong Learning
[ ] Education for Special Needs Groups

Other (please specify):

Products & Services:
[ ] School Materials & Consumables
[] Science & Technology Equipment
[] Instructional Systems
[] Industrial Training Systems & Equipment
[ ] Printed & Published Products
[] Furniture & Learning Spaces
[] Information & Communication Technologies
[] School Management & Services
[ ] Education & Leisure
[] Sports & Playground Equipment

Other (please specify):

7.2 Mission and Purpose

Please quote your corporate Mission Statement:

7.3 Non-Educational Products

What non-educational product ranges do you manufacture, supply, or distribute?
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7.4 Educational evaluation

How do you integrate external education advisers into your processes?

Explain how advisers influence your product development:

How do you assess your products for their educational value and learning outcomes?

How do you ensure the whole range of your products meets high educational standards?

How do you ensure your products meet curriculum standards in target markets?

Provide examples of customers and sectors served, including product details:

How do you collect and analyze feedback from end users?
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8. Product Safety, Sustainability, and Lifecycle

8.1 Health and Safety

Are your products certified for compliance with applicable safety standards?
Yes [ ] No []

If yes, please attach relevant certificates.

Explain the health and safety qualities of your products

8.2 Environmental Responsibility

Describe measures to minimize environmental impact in production:

Describe any measures you take to ensure environmental and social responsibility within your
supply chain.

How do you ensure compliance with environmental regulations and best practices?

Please describe how your company contributes to the UN Sustainable Development Goals,
particularly in relation to education, inclusion, accessibility, and sustainability.
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8.3 Labour Standards

How do you ensure the rules of the International Labour Organization (ILO) are respected in
all production plants (domestic and international)?

8.4 Product Lifecycle and Classification
Are your products primarily:

Investment goods [_| Consumables [] Services [_]

Other (please specify):

Expected average product lifetime (years):

Please describe your end-of-life or recycling options if applicable:

9. References and Case Studies

9.1 References

Provide attached 3-6 references from key clients, including contact details.

9.2 Testimonials

Provide details of product references and testimonials that support your application:
9.3 Case Studies

Attach or describe at least 1 example of your product’s educational impact
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10. Business Continuity and Workforce Development

10.1 Business Continuity

Do you have a documented business continuity or crisis management plan?

Yes [] No []

If yes, briefly describe your main measures (max. 5 lines)

10.2 Workforce Development

Total number of employees:

Describe how you invest in staff training and well-being (max. 5 lines):

10.3 Additional Information

Use this space to provide any other information you consider relevant:
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Submission, Enclosures and Confirmation

Name of the person responsible for this application:

Title/Function:

Contact e-mail address for questions regarding this application:

Date & Location: | | |

SIgNAtUNE. o e e e e — e e e e ee e

Compulsory Enclosures:

Upon submission of this application, please send the following documents by email or courier to
Worlddidac.
e Copy of your certificate of incorporation or of your entry in the commercial registry of your
country
Organizational chart
¢ Annual reports / statements of the last 3 years
Your product catalog(s)

Additional Documents (where applicable):

Educational Impact Case Stud
] Copies of Quality Certifications (ISO or U P y

equivalent)
] Code of Ethics
] Documented IP Protection Policies

] Training Materials (Manuals, E-learning)
[] Certificates of Product Safety Compliance
[] Environmental and Social Responsibility

. . L Documentation
] Evidence of Innovation Awards or Certifications

N ) ) [] UN Sustainable Development Goals Contribution
] Samples of Multilingual Marketing Materials

. . Evidence
[] Evidence of CRM Systems or Digital Sales Tools

Ow T D i (] Business Continuity or Crisis Management Plan
arranty Terms Documen

[] Customer References and Testimonials (3-6)

Important Notes:
Please review the statements below and confirm your agreement by checking each box:

|:| | confirm that all information provided in this questionnaire is complete and true. | understand that any
manipulated or falsified statements, sources, or documents will result in the rejection of this application.

|:| | acknowledge that Worlddidac will treat this application with the highest confidentiality and will process my
data solely for the purpose of evaluating and administering the Worlddidac Quality Charter certification, in
compliance with applicable data protection regulations.

|:| | confirm that | have read and accept the Worlddidac Quality Charter Terms of Participation, which form an
integral part of this certification process.
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